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Adaptive open source software for microfinance

Updated for 14.11

Preliminary info.

This guide is the reference for the free core software OPENCBS and is the only document of that type.
It also gives an introduction to the modules and services the OPENCBS team sells.

For the first use, we recommend you to follow the given order. The explanations are understandable by
anyone, and you will get a complete knowledge of the software rapidly.

In order to perform a complete implementation and configuration, you will need the annexes.

The forum opencbs.freeforum.com may give you some information, especially about common
troubleshooting. Look at previous threads or pose your question to the community.

To contact the team, send us a mail at contact@openchs.com or add us on skype info.opencbs .
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1. Get started
1.1 Download & install OPENCBS

Download the “MSI” file available at the following address:

http://sourceforge.net/projects/OPENCBS/files/latest/download.

If you are using a 32 bits machine, please follow this link:
http://sourceforge.net/projects/opencbs/files/opencbs-14.10/opencbs-14.10.835.e608813-release-
x86.exe/download

Once downloaded, click the .exe to launch the setup and follow the default type installation of the system:

2 OpenCBS 14.10.00 Setup -Lglgg 12 OpenCBs 141000 Setup ==

@% OPENCBS % OPENCBS

/ADAPTIVE OPEN-SOURCE TECHNOLOGY FOR MICROFINANCE

ADAPTIVE OPEN-SDURCE TECHNOLOGY FOR MICROFINANCE

GNU LESSER GENERAL FUBLIC LICENSE
Version 3, 29 June 2007 E Setup Progress

Copyright (C) 2007 Free Software Foundation, Processing:
Inc. <http://fsf.org/>

Everyone is permitted to copy and distribute
verbatim copies -

I agree to the license terms and conditions

[c\Program Files\OpenCBS\14.10.0.0\ |[ Browse |

12 Openc8s 14.10.0.0 Setup

% OPENCBS

ADAPTIVE OPEN-SOURCE TECHNOLOGY FOR MICROFINANCE

Setup Successful
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1.2 Download crystal report

Crystal report is not strictly necessary to run OPENCBS, but it will allow you to export ready-to-print forms and
reports. Excel and Word forms and reports are also available. If you don’t think you need it now, go to 1.3 Start
OPENCBS. Crystal report reader can be downloaded for free at the following address:

Crystal report viewer 2013 x64

Crystal report viewer 2013 x86

Make sure you download the version required by your operating system (x64 or x86). Once downloaded, unzip
it and launch the setup (click on the .exe) and follow the default type installation of the system (Cf screenshots
below). No product ID is required as the software is available for free. However, if you want to create your own
reports, you will need Crystal report Creator available at the following address:
http://wwwb54.sap.com/solution/sme/software/analytics/crystal-reports/index.html

4545 Cryst et i engine Fon NET Frameseers (-6t Setv | = | = ) o] NET Py ) 1) P Copal et bosaw | o | =

¥

License Agreement
You must agree wih the icense to proceed.

foe BET Framesark (64-hit] Enstakation Wizand

e e youready 1 have the SAP Crystal Reports runtme engine for NET
SAP® BUSINESSOBJECT $™ LICENSE AGREEMENT - Framework. (44-u) Iratalaton Waard begn the nstal?

{IMPORTANT.READ CAREFULLY. THS 15 A LEGAL AGREEMENT BETWEEN YOU AND
ik Cere! b e Setupand chase sy CrocraTs v bae CTS FOR THE SOFTWARE ACCOMPANYING
Fuving. Chth MEst 0 continue mih the SE0p progren . [THIS AGREEMENT, WHECH MAY NCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA
[PRINTED MATERIALS AND ONUMNE OR ELECTRONC DOCUMENTATION (‘SOFTWARE")
{BEFORE CONTINUNG WITH THE INSTALLATION OF THE SOFTWARE, YOU WUST READ.
JACKNOWLEDGE AND ACCEPT THE TERMS AND CONDMONS OF THE SOFTWARE
[LCENSE AGREEMENT THAT FOLLOWS (PAGREEMENT"). F YOU DO NOT ACCEPT THE
[TERMS AND CONDITIONS OF THE AGREEMENT, YOU MAY RETURN, VWTHIN THRTY (30)
[DAYS OF PURCHASE. THE SOFTWARE TO THE PLACE YOU OBTANED T FOR A FULL
{ReruND.

It 5¥ onghy recoramered that you =t 2l Wiedws
Eragrame befurs running tis Setp Frogram.

Press Sue Next button 1 begn the rstakation or the Back Button 10 review the
Icenoe agreement.

RARMNG: Thas pracran m prabecbed by copright ass st
irtmmatorel Yeates.

anp pexton af i, s res o smvere cool el
cend e 0 e nasarum axient
by

@ 1 aconpt the Lcense Agreement
19 ot accept the License Agresment

<Back ( Next> Cancel b Lo —_
4 Timat > Cancal
5 Ctl R bl o (@ B e e e enggne for HET Sy [ | B @ gine for NET Framen e o] B &

SAP Crystal Reports SAP Crystal Reports ) SAP Cryatal Reports ruatin <ogine for JET
developer version for Microsoft Visual Studio developer version for Microsoft Visual Studio Framework (64-bit) has been successtully installed.
[SAPg ISAP
e erved [y 02012 SAPAG. Al ighis reserved

o ren s
7 |

Time remaring: 25 secoec

o= ] (= e
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1.3 Start OPENCBS

1 Login W8] Launch OPENCBS. If it is the first time you are launching OPENCBS, it should
directly open the DemoDB, a database filled with testing purposed data. If
not, open the drop-down list under Database and click on DemoDB.

Enter “admin” for username and “admin” for password.

OPENCBS

The system has now been launched.

Once you have configured your default database, the process will be the same
but you will directly open your work database. The databases can be held
locally (like DemoDB) or by a SQL Server instance to be accessible from
multiple computers. You can learn more about it at 10.1.3 Database control
panel (p73) and 11. SQL Server (p86).

Database

DemoDB 'l

Username

admin

Password

%
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2. First steps

2.1 Interface

ules  Accounting  Reports  Window  Heip

' You want 1o access full functionality
Staius  Clent  Loanofi. Date [ , OPENCBS and support servces of OpenCBS
Acoee  bogar Noa® 6132011 " ADASTIE CORU-AAACE TEOHNEAD1 O ACHBANGY Consult our services offer
atus 3 R AR
, z Actve  glady. | Noad 8167201 z You want more info about the
SO 1 Adefak 210023282  Actve  augu. thiery§ 62201, ) Clent structure and how to use the system.
03221/14i0elat 2100127281 Actve  Elen.. 7 620201/ #| Loan officer Accocs icor o
O ORZ2IHAN0B-210008276  Actve  Kwa. T
03021/14idelaut 2110258270

Oate

Branch User Loan product
Amount
PR Albranches v [Atusers | [Allioan products v
CONFIGURE
city

{ Phone
| 8ranch nam l
) 13003-1/104427265 0, ok Amount Quan. b
003-1/10441/264 i} 5 Ik

A003-1110440263

rlorming 458752
= . 106026
20000
[

0

6000

/131003 1/104087260 Fi
1300311007250 Ve 52013 5

1/10406/258 Vakdat  pyce Noa 9 852013 1000,00
RPT.2100002 Vaidal Aben BA3 6262014 1000000

Bowoo-az

0
Total 592778

03021/131006-1/102

¥ 32266 akdat . Ruh . Haryt 852013 1600,00
D0M021/SX006- 11102277264 Valdat . Feici. Hamy! 852013 700,00
o) 1110224263 Vascat  Victor. Hamy! 852013 1000,00
11102217252 Voidat  Merc . Hamy 1 852013 2000,00
1110446268 Pendng Mary = Noad 8272013 600,00

2 03621/13002-1/10166/108 Pendng alhas . AmS 242013 3000,00

| W s i -

208 2096 wowo 9 2.2

1806

Number of disbarsements in st 10 days OLB weed i ksst 10 days

 Vasdsted o

1. Operation Dashboard: gives key performance indicators on risk and productivity of a chosen section of
the loan portfolio.

2. Fast menu access with direct links to the most commonly used sections of the system.
3. Alert window: displays and gives direct access to all the loans and savings requiring specific attention.

Main upper menu: gives access to all the functions of the system. These menu items are ordered with
the following logic:

a. Configuration related tabs:

i. Settings. Most general parameters of the system, usually configured at the very initial
step as per legislation or convention in the country where the company operates.
Rarely modified afterwards.
ii. Configuration. Includes parameters more specific to the institution or the specific
office using the system.
iii. Security. Where roles and user profiles have to be configured.
iv. Products. Most important step of the configuration of the system. There you will
configure your loans, savings and collateral products.
b. Client and contract. The section through which you can create and search for all types of
contracts and clients as well as reassign contracts from one user to another.
¢. Modules. You can see here all the modules available in the software. In the free version these
modules have limitations. Full availability for the modules can be purchased by contacting our
commercial team.
d. Accounting. You can configure manually your accounting rules in the free version or access
your preconfigured integrated accounting engine if it has been developed for you by our team.
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e. Reports. The OPENCBS core system includes standard reports available in both Crystal Report
and Excel format.

2.2 Dashboard

2.2.1 Objectives

The dashboard’s main objective is to give to any credit related employee a straight view on key performance
indicators of the loan portfolio that the employee is supervising.

Using filters, it gives the capacity to any supervisor or manager to review rapidly the performance of the different
offices, employees or loan products he is supervising.

2.2.2 Description and user guidance

'/ O P E N c BS You want to access full functionalty and support services of OpenCBS  Consult our senaces offer.
' You want more info about the structure and how to use the system Access user guide.

ADAPTIVE OPEN-SOURCE TECHNOLOGY FOR MICROFINANCE You have a specific query or question about the system Contact us forinfo

Branch User _ Loan product
All branches ~ | All users ~ | All loan products 4 Refresh
RISK

Portfolo Amount  Quantey
Pertormng 640 433 2

PAR 1-30 28 083
PAR 31.60 20 000
PAR 61-90 0
PAR 91.180 ]
PAR 181-285 700
PAR >385 ]

f ®
Portiolio PAR Total 698 156
PRODUCTMITY
¢ 2000 -

|
. |
1
]

OLE trend in 126t 90 days

1 - AR

O - 00 =n

w
3

& Losn (SUPER) 11/07/2014 10:18:40 AM DemoDB

The dashboard includes:

1. Header. OPENCBS Logo and direct access to useful services.
2. Filter. Filter the data displayed by branch, user and loan products. About how to use this filter:
a. After selecting one specific portfolio portion, you should click refresh.
b. You can combine the filters, except for Branch and User, as users are actually not attached to
a specific branch.
3. Risk section.
a. 1%t Chart. Gives a view of the proportion (in amount) of the late portfolio (red) in comparison
to the performing one (green).
b. 2" Chart. Gives a view of the partition of the late portfolio amount by ranges. Please note that
these ranges can be modified at database level upon request (Table Latedaysrange).

%
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C.

Table. Details the amount as per the different delinquency ranges as well as the number of late
clients these amounts represent.

4. Productivity section.

a.

1%t Graph. The number of disbursements performed in the previous 10 days for the selected
portion of the portfolio. If nothing appears, it means nothing has been disbursed in the last 10
days. In case disbursements did occur, blue bars appear with the height corresponding to the
number of disbursements.

2" Graph. The evolution of the portfolio size (OLB) in the last 10 days. It starts at 0 and rises or
decreases as per the growth or decline of the portfolio size. It concretely calculates
(disbursements — capital repaid). In addition to the first graph, it gives a clearer idea on the
growth performance of the portfolio, as big institutions can actually disburse a lot while
decreasing the size of their portfolio.

2.3 Alert System

2.3.1 Objectives

The objective of the alert system is to make all the contracts which requires specific attention more easily visible
and accessible. Details:

- The late loan contracts to be closely followed-up.

- Created loan contracts in a temporary status:

® Pending
m Validated
® Postponed

Savings contracts created but still pending.

- Overdraft savings to be followed-up closely.

This section should enable operation employees to save significant time in the process of accessing the contracts
on which they have to perform actions.

%
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2.3.2 Description and user guidance

Settings  Configuration Security Products Client and Contract Modules Accounting Reports  Windo!
Alerts (40)

Contract code Status Client Loan officer Date Arf Contract code
¢#BLR0020S  Active SAMAIKYACOMPO... HarishBV 5/20/2014 32 Status
¢*BLR0130S  Active SAINIK PUBLIC SC... HarishBV 52012014 43 ]
{2 BLR0047S SAINIKPUBLIC SC... ManjunathN  5/20/2014 62 Chest
£ DWD0124U TNAGIRLSENG.. PraveenVan.. 6/16/2014 19¢lY| Loanofficer
(JBLR0O165U P R\V.S STANDARD P.. HarishBV 1/30/2014 50 Date
_#BLRO106S  Active  NISARGAHIGHSC.. HarishBV  5/1512014 67 Amount
¢#BLR0160S  Active MANASAGANGTHR... Harish BV 5/20/2014 31 Address
(J PUNO316U  Validated LITTLEROCKHIG.. lliyas Shaikh  6/20/2014 30 City
() DWD0229U Validated LITTLEANGELSG.. PraveenVan.. 3/24/2014 30 —_—
¢#BLR0136U  Active KIRAN HIGHERP..  Likith Babu 6/16/2014 19
(JPUN0244S  Validated KILBIL HIGH SCHO.. DineshDash.. 4/18/2014 25 Svasch name |
¢2MYS0190U  Active KAMADHENU CON... Noel Nagaraju 6/16/2014 113200 Mysore
(2 MYS0220S  Active KALABHARATHIVI... Noel Nagaraju 6/16/2014 40 580,.. Mysore
JPUNO0252U  Validated JAGADGURU ENG... lliyas Shaikh  4/29/2014 500 00.. Pune
(JDVG0291U  Validated GURUKULARESID.. UshaNandini 6/19/2014 300 00.. Davanagere =
) DVG0313U Validated GOLDENPUBLIC.. UshaNandini 6/19/2014 500 00.. Davanagere
| BLROONS  Adve  GEMUSNATIONAL. HarshBY 10212013 42285. Bangalore
(©)DWD0233U  Validated GAJANANAKANNA.. PraveenVan.. 3/25/2014  25000.. Dharwad
¢?BLR0237U  Active FLORANCE NIGHTI... Harish BV 6/16/2014  7952,00 Bangalore
&) BLR0271U Validated BILLY BEARIPRE S... UshaNandini 5/16/2014 500 00.. Bangalore
() PUNO286U  Validated BAL VIKASENGLIS.. RajeshSurve 5/28/2014 500 00.. Pune _
vy 3 Active ADARSHAENGLIS.. JSanthoshK.. 6/16/2014 236,00 Bangalore -
< | mn

1. The contracts are displayed line by line. By clicking on them you access directly to the details of this loan

or savings contract. You can hide or unhide the window by clicking on the small bar on the right side of
the window (Blue arrow).

2.  You can select the column you want to appear in this list. You have the choice between 10 information
fields related to the contracts.

3. Thefilter located just below the displayed contracts enables you to search by contract code, client name
and loan officer name.

4. Eventually, the section below filters the type of contracts you want to see, tick or un-tick these contracts
as you wish.

%
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2.4 Configuration overview

The configuration step is really important, but it also takes quite a long time, so we suggest you to have a global
overview of the system first before going for a full configuration. The demoDB is already configured. Even if you
are trying the software with an empty database, you can directly use the software because all parameters are
set to a default state.

To perform full configuration, see 10. System configuration (p69).

Here is the table of contents for 10. System configuration, so you can see what is configurable:

10. Annex: System Configuration............cccccceevveeecrecrcnnnen. Erreur ! Signet non défini.
TOT SELUNZS oo Erreur ! Signet non défini.
1001 GENEral SEIUNZS. ..o Erreur ! Signet non défini.
10.1.2  Other settings ....ccooevevevrrenen. Erreur ! Signet non défini.
10.1.3  Database control Panel Erreur ! Signet non défini.
10.1.4  Change appliCation date.....cccovriiirieiiieiieieie s Erreur ! Signet non défini.
10.1.5 LANZUBEE .- eeeeveieeesee ettt Erreur ! Signet non défini.
10.2  CONFIGUITIONS ..o Erreur ! Signet non défini.
10.2.1  Configure branches Erreur ! Signet non défini.
10.2.2  ECONOMUC ACHVILY ... voiieeiiieiieiii st Erreur ! Signet non défini.
1023 Region, DISrCt, CIIES ..o Erreur ! Signet non défini.
1024 FUNAING LINES ..o Erreur ! Signet non défini.
10.2.5  InStallment PEHOGICIEY . ....cviiieiiieie e Erreur ! Signet non défini.
10.2.6  EXCRANZE RO s Erreur ! Signet non défini.
10.2.7  CUITENTES oot Erreur ! Signet non défini.

10.2.8  Contract Code.....cccovmrnrrrrrnnenn. Erreur ! Signet non défini.
10.3  Security Management Erreur ! Signet non défini.
10.3.1  Rales, Users and Subordination Erreur ! Signet non défini.
1032  Roles Definition Erreur ! Signet non défini.
1033  Users definition Erreur ! Signet non défini.
1034 AUGIETIAI i Erreur ! Signet non défini.
10.3.5  Change PaSSWOIG. ...t Erreur ! Signet non défini.

The settings you might want to look at first may include: 10.1.3 Database control Panel, 10.1.4 Change application
date and 10.1.5 Language, as these are useful settings for testing purposes (p73).

%
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3. Know-Your-Customer

3.1 Individual, Group, NSG and Corporate

You can access to client data through the main upper menu: “Client and contract”, or from the left side
Dashboard menu. Options are: create client/group and search client.

OPENCBS can track 4 different types of client:

1. Individual clients. One physical person to whom you are affecting loan and saving products.

2. Solidarity group. A group of individuals to whom you are affecting products. The contracts are not
affected to specific members of the group, but to the group as whole. For example for loans, repayments
are always done in the name of the whole group. It is however possible to mention what portion of the
product is affected to which member.

3. Non solidarity group. A group of individuals bound together by agreement, but still receiving products
individually. This section can be described as a batch contract management section.

4. Corporate. The products are affected to a legal entity. The legal entity is connected to individuals who
are the corporate representatives of the legal entity.

1. Individual 2. Solidarity Group

-H

Corporate
representatives

3. Non Solidarity Group

4. Corporate

%
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3.2 Data fields

Each type of clients has different data fields available by default:

3.2.1 Individual clients

7 OpenCES - huth ASHEPIA - 00211 /06-1 A0S0/ 58] o s
W Setogs Confguation Secuty Products Chantwnd Contact FotRepayment  Moddes  Accounting  Reports  Window  Help .8 x

Ruth ASHEFIA - 03021/13/006-1/10232/256

Detals Contracts | Loan detsls | Adianced settegs | Guarantors and collateras | Credt commetee

- o Py -
Oercr - e— ~
o " Gy e Swect
2P Code: 2P Code. 0823
Home type - — . . -
Horma prone = "
Persona chane u s | Member of | Exira Info | Monitoring 1 Training | Location
— . | Name Group type Establishment date Joined date Left date
i \ Blessed Mogpa Ladies  NSG 5/23/2013 712312013
ing Locanovo
- Sweden lat
Norway oo 52,052490476001
United
« Poland Ing
Ao B S 5 130,4296875
| e Italy
States North Turkey o o So00
= X

e
Ngeris | gy BB Pakiown

Individual client default data fields include:

1. Client profile data fields 2. 2 Pictures
e  First name 3. Primary and secondary
e Last Name addresses fields
e Date of birth e Province, District, City,
e Gender Address
e ID Number e Zip code
e  Economic activity e Home type
e Loan Cycle e Home phone
(Automatically e Personal phone
calculated) e Email
e Head of house hold. 4. Group this individual is
(Yes/No) belonging to
e Place of birth 5. Client location (See X.A Client
e Father’s name location for reporting)
e  Citizenship 6. Capacity to print client personal
e Branch information which is a one
pager gathering all this
information

%
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Mandatory fields are marked with a star. Click the save/update button to save recorded information.
After saving the contract tab appears at the top of the page and enables you to affect product to this individual.

3.2.2 Solidarity Group

(=8 N )
Jientand Contract  FastRepayment Modules Accounting Reports Window  Help - & x

Solidarity group - (0)

Details
General A
Name’ Solidarity group
Meeting day ‘L'Tuesday v | [7] Select meeting day
Date of establishment:  4/15/2014 ~
Group cycle 0 ° lv
Branch [HEADQUATERS  ~| Change photo Change photo
Print \ ( Save G Cancel }
Addresses | Members | History £
Home address* Business address
Province* Ayu - Province” IAI.. vJ
District" A:b - District" [setecta asstrict.. -
City" sd L Select | City* Saloct]
Addese Addresses [ Members Hismﬁ
ZIP Code Name Passport of bith Sex Head ofh hold Cycle Dep Join Bad client .
Home type Abena Domaile 10003 4/22/1968 2 No 0 4an False Search existing r
Prisca 10001 12/15/1980 F No 0 41 False T |
bl o ce Okvere | 10005 [ anatoe [ F | N Jo | [ut [ Faise | —
Personal ph L Remove from group
E-mail L View member ]
Addresses | Members vH|Sl°rv °
Name Passport N Date of birth Sex Head of household Dependents Joined date Left date
Prisca 10001 12/15/1980 B No 4/15/2014 4/15/2014 =
Adwoa Maabea 10009 8/5/1946 & No 4/15/2014 4/15/2014
1. Group profile data fields e Zip code
e General Name e Home type
e Meeting day e Home phone
e Date of establishment e Personal phone
e  Economic activity e Email
e  Group Cycle 4. Members of the group with the
e Branch leader marked in green
2. 2 Pictures 5. History sheet. List of individuals

who used to be in the group
6. Print button can be used to
3. Home and secondary business print internal forms
address fields
e  Province, District, City,
Address

New individual or already existing individuals can be added to the group. After saving the group the contract tab
appears at the top of the page.

%
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3.2.3 Non Solidarity Groups

(E=E B8 )

| S

View J

Add

Fast Repayment Modules Accounting Reports Window Help
Details
Name PANAJLG-118/Wed
Date of establishment  7/12/2009 B
Group officer prakash pan x
Meeting day Wednesday ~ | [7] Set meeting day
Branch Panti - Chance phoo.. Chance chcto.
[ Update I [ Cancel ]
Address | Members | Loans | Savings | M ,New Customfields I Client i |
Address Address| Members ‘Ln:ns ‘ Savings ‘ Meetir tomfields | Client Monitoring
Province™ LTuni Nadu Name Loan Cycle Passport Status Join date Left date | Select
District™: Fa— A meerikiistina G.enoke 19 Actve 12172012 | =
A sumathi 9 14 Active 1211/2012
City*: THIRUKURAL STREET Arulmozhi Ramesh 6 5694 Active 1/812013
Address: melapalayam road, panruti munid | G-selvi Murugan 9 16 Active 12172012
[REs 607106, panruti(t kjcuddalore, | | K rajeshwari Kumar 9 15 Active 121112012
M._jothilakshmi Munusami 10 12 Active 12/1/2012 . Display former
ZIP Code R jarinabegam K. rajmugmed 9 21 Active 12172012 ~ members
i R Sasikala Ramesh 1 10226 Active 11222014 [
| & ahithakijalamhal & snnivasan 4 22 Inartive 12/1/2012 |
Address Members‘ Loans | Savings | Meetings | New C ICiienz M ]
Client's name Loan produ e Status  Amount QLR Currancu  Intaract Data  Inctalimant huna | # | Y —
I =
M.jothilakshmi ... JLG-Rs JILG-... Active 15 000 876 Mdrass'} Members [Loans 59%"95“[ Meetings | New Oustnnlieids.l Client Monitoring
M jothilakshmi . Top up | /Top Adf"'e &0 800 | clients name | Code Type Product Currency Creation date  Last event date {
Svasantha Sa...  JLGRs 1 4LG-..  Active 15000  BTEl |y iiaksh . IMF/PAN/O1/0001272  Savings Book  Saving P INR 4/16/2014 41612014
Svasantha Sa.. Topuploan  PAN/14/Top Active 8000 600 5yasantha S . IMF/PAN/O1/00013/3  Savings Book  Saving Prod 1 INR 4/16/2014 41612014
AsumathiAni... JLGRs 1™ g~ = “' RN 5 o 1/16/2014 41612014
AsumathiAru._.  Top up lo Addres: ]Membars | Loans ] Samngs‘ Meetings | New Customfields | Client Monitoring 1612014 4162014
K.rajeshwari Ku... JLG-Rs 1| attendee name Attended  Comment » | Meeting date /1612014 471612014
K.rajeshwari Ku... Top up 1o | M jothilakshmi Munusami [&] ||[7r9r2014 | 1612014 41612014
G.sevi Murugan  JLG-Rs 1| S vasantha Sampathkumar il | 11612014 4162014
G.selvi Murugan  Top up lo | A sumathi Arumugam [ - — el | 41612014 411612014
Ameerikristina ... JLG-Rs 1| G.sebi Murugan ] il L L7
Ameerikistina ... Top up lo| A meerikistina G enoke i 11612014 4/16/2014
Rjsinsbegam. JLG-R | Rabegam Kamiges -‘ e e
Rjarinabegam ... Top up o S.chitra S.senthilkumar =
o Arulmozhi Ramesh
S.chitra S.sent... JLG-Rs RS
Y- it asikala Ramesh B
< M.jothilakshmi Munusami 7|
S vasantha Sampathkumar I .
A sumathi Arumugam
1 K rajeshwari Kumar £ admin (SUPER) | 7] 16/04/2014 2:22:18 PM
G.selvi Murugan
A meerikristina G.enoke
R jarinabegam K.rajmugmed o
& admin (SUPER) |17 16/04/2014 2:23:21 PM || Nitin
1. Group profile data fields e Personal phone
e General Name e Email
e Date of establishment 2. Members of the group with the
e  Group Officer leader marked in green
e  Meeting day 3. Loan sheet with all the loans
e Branch received by group members
e 2 Pictures

e
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e  Primary address 4. Savings sheet with all the
e Province, District, City, savings received by group
Address members
e Zipcode 5. Meetings. Attendance to the
e Home type meetings of the group
e Home phone members
6. Print button to print reports on
the NSG activity

Note: Loans and saving tabs enable as well to manage products affected to NSG members in batch using the

tabs loans and savings. This is one of the main advantage of the NSG type of client.

3.2.4 Corporate

TsL-1/43739) =0 = )
Clientand Contract  FastRepayment Modules Accounting Reports  Window  Help -8 x
| GENIUS NATIONAL PU COLLEGE - BLR/13/SL-1/43/39
Details | Contracts ’ Loan details I d settings ‘ G and Credit i ‘ Loan
Corporate
Names GENIUS NATIONAL PU COLLEGE
Creation date” 4/16/2013 ~ 2 o
Abb. ?
Short name: GENIUS b
Corporate cycle 1
L - han hoto
Branch Bangalore v J
Economic activity:* Pre University )
— r )
( ° ( Update J | Cancel J
Address | Contacts | Co-Applicant 1 | Co-Applicant 2 l New Custom field
[
Province* (ks

~| | Address | Contacts Co—Applicam1]Co-Applicant2 New Custom field

District*: Ko
City” ° Name Phone
Address ||| LoHH PaTIL 9916767678 (

L Search
VICTORIA ROBERT ° 9008244460 ( Add )
ZIP Code: se:] | [ snnmvas tv :
i 17 { Delete
Tel 1 97
Tel 2
"‘
A admin (SUPER) | ¥ 16/04/2014 3:38:44 PM Varthana

1. Corporate profile data fields e Personal phone

e General Name e Email

e Date of establishment 4. Contacts of the corporate.

e Abb Individual to be chosen in

e Short name database or added

e Corporate cycle 5. Print button for reports with

e Branch corporate information

e  Economic activity
2. 2 Pictures

@,
S
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3. Primary address
e  Province, District, City,
Address
e Zipcode
e Home type
e Home phone

3.3 Additional fields

In addition to data fields available in the free version, we have the capacity to add any type of additional data to
be tracked for any type of client. Please find here a few examples of additional data fields created:

Address | Contacts | Co-Applicant 1 | Co-Applicant 2 | New Custom field

First Name* Branch [ vl
Last Name* Residence Type* [ vl
Father Name Email ID
Date of Birth* 46014 O D Proof* [ =
Place of Birth* Address Proof* [ -
Gender* Female ] ~]  sionProot
Citizenship Educational Qualification* [ -
Economic Activity* [ v] Caste*

4 m | [

|& admin (SUPER) [7]16/04/2014 3:53:10 PM ||| ) Varthana

Co-Applicant field, simple list of additional fields created to track information on individuals in charge of the loan
application for a corporate client.

Imesslmmberof I Loan Application Form | New Customfields | Client Monitoring ‘Lmﬁml

| Date: Purpose: Monitor: Comment
3 [ delinquency Prakash prakash good | Add...
2014-03-17 00... | check inventory Partha Sarathi ok Eait.. =
|2014-04-16 00... | check goods Kavi kumar ok
‘2014—04-16 00... predisbursment check Kavi kumar ok

5] 16/04/2014 3:56:53 PM | 1 Niti

Client Monitoring tab, created to track the visits to clients done by operations staffs.

You can use these functions (with limitations) through the modules Custom Events and Custom fields (See
Additional modules).

%
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4. Loan Management

4.1 Product definition

To add a new loan product or edit an existing T
one, click the upper main menu item called E—
“Products” and select “Loan products”. You
reach the page hereby, where you can see all
products existing in the database. Click “add” for

ANUALE RV i o s =g
adding a new product, select the product you ,w — m::;:::.:ﬂ T

Ho e

want to edit and click the button edit to modify
an existing product. In both cases the product —
edition window appears. It contains 6 tabs. Their — i rm— 50
content is detailed in following parts

Antupated ey

Aitach prodct o ncing e and curency
Late sepapments g !

Mo 25l greun

EPA { WEEKLY ) Aetancas parmtars .
‘_:\9 (--nn"" :l;:.-rﬂ- m""‘m’:"t Use lasn cycls W.Hr.w
ha fenate
.
4.1.1 Main parameters
;' Edit Loan Product E=8 o] @
I T .
Main Fees | Exotic Line of credit I Guarantees I Creditinsurance gv:;ge MiSIost OV grace iiereat acheme
q Actual/360 -
Name * Loan Product Charge interest over grace Interest scheme* L L 2
period” Actual/Actual
Code * default ® Yes No : .‘ Attach product to funding Ii ‘and 30/AIC(uaI
Installment type * |NO_FUNDING_LINE  ~|  30/360
Attach product to a LS tach product to funding line and currency*
T e [No_Funome_ime ] [uso T e e
- JSD
0. 9roug :’:a‘:lmy b, -~ J 2 Fiat (fixed principal, fixed interest) __~.
— Fiat (fixed principal, fixed interest
30 days Grace Period Deciining - Equal monthly instaliments
Dedining - Fixed pe Select an instaliment type... Declining - Fixed principal
4 bl Declining - Fixed principal with effective int
Min. o o CustomFLAT.py
B °
Advanced parameters
e Amount* A‘Mlcéd parameters
Use loan cycle Min 1 000,00 usD Loan cycles
7 uUsD 7] Use loan cycle Use [fist - New loan cycle
Max 1000 000,00 usD
| Cycle objects
Annual interest rate %" Number of installments* | (Number. of instaliments 7| | Cycde M Max (e Add cycle] (o Ramove cych)
i Lot amounk 1 10 10
in terest rate Amount Cycle properties
Min: 3 2 10 10
o 3,00 I £l 3 10 10 Mo 10
Max: Max: 36 4 L i Max: 10
Save cycle parameters Cancel
Save Close
i
Close }

Product main info

1. Define in this section the following product parameters:
e Name. Name of the product, which can be displayed at report level.
e Code. Can appear in contract code

e Installment type. As per the way they have been defined in the section Configurations-
>Installments periodicity.

e  Funding line. Choose the funding line to which you want to attach your product. Choose “no
funding line” if you are not using funding line for this product.

%
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e Grace Period. Define here how many installments without principal repayment can be set at
the beginning of the loan cycle. You can either define either a range of value which can then
be chosen at loan definition level by using the min/max cells. If you one to define one value as
grace period for all loans of this type fill the field located after the mention “or”.

Note, what is grace period. Grace period, is a period of time defined by a certain number of installments during
which the clients won’t have to repay principal and in some cases he won’t even have to repay interest. This
practice is usually used for businesses which need a bit of time for their initial investment to start generating
revenues.

|

Repayment schedule |Events

M® Date Expected interests Expected principal Installment total OLB  Pail
1 5/23/12014 98.63 0,00 98,63 10 000,00
2 6/23/2014 101,92 0,00 101,92 10 000,00
3 72312014 98.63 1250,00 1348.63 8 750,00
4 8/22/2014 89,18 1250,00 133918 7 500,00
5 9/23/2014 76,44 1250,00 132644 6 250,00
6 10/23/2014 61.64 1250,00 1311,64 5000,00
7 11/21/2014 50,96 1250,00 1.300,96 3 750,00
8 12/23/2014 36.99 1250,00 1286,99 2 500,00
9 1/23/2015 2548 1250,00 127548 1250,00
10 2/23/2015 12,74 1250,00 126274 0,00

Loan schedule with 2 months grace period on principal

/nterest

This section enables you to define 3 things:

- Interest rate type. This section gives you the choice between at least 3 mode of distribution of the
interest and principal over the repayment schedule:

e  Flat (Fixed Principal, Fixed Interest). The interest and the principal to be paid over the schedule
are the same for each installment. The principal is equal to the amount disbursed divided by
the number of installments and the interest is equal to the amount disbursed multiplied by the
defined interest rate. As such a flat interest rate is always equivalent in term of cost for client
to a higher declining interest rate.

Installments :New Custom field

N° Date Interest payment Principal repayment Installment Total OoLB
1 5/2/2014 200.00 1000.00 1200.00 9 000.00
2 5/9/2014 200.00 1000.00 1200.00 8 000.00
3 5/16/2014 200.00 1000.00 1200.00 7 000.00
4 5/23/2014 200.00 1000.00 1200.00 6 000.00
5 5/30/2014 200.00 1000.00 1200.00 5000.00
6 6/6/2014 200.00 1000.00 1200.00 4 000.00
7 6/13/2014 200.00 1000.00 1200.00 3000.00
8 6/20/2014 200.00 1000.00 1200.00 2 000.00
9 6/27/2014 200.00 1000.00 1200.00 1000.00
10 7/4/2014 200.00 1000.00 1200.00 0.00
2 000.00 10 000.00 12 000.00

Schedule Flat (Fixed Interest, fixed principal)

%
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e Declining - Fixed Principal. The client is paying the same principal on every instaliment, but the
interest is declining as per the principal declining through the loan. The client will in total pay
less at the end of his cycle than at the beginning.

Repayment schedule \Eintsl

N° Date
5/23/2014
6/25/2014
7/25/2014
8/25/2014
9/25/2014

10/24/2014

11/25/2014

12/25/2014
1/23/12015

10 2/25/2015

W o ~NO; e WN =

Expected interests

92,05
91,73
78,90
71,34
61,15
49,32
40,77
29,59
20,38
10,19

Schedule Declining - Fixed Principal

Expected principal
1 000,00
1 000,00
1 000,00
1.000,00
1 000,00
1 000,00
1.000,00
1000,00
1000,00
1.000,00

Installment total oLB
1092,05 9 000,00
109173 8 000,00
1078,90 7 000,00
1071,34 6 000,00
1061,15 5 000,00
1049,32 4 000,00
1040,77 3 000,00
1029,59 2 000,00
1020,38 1 000,00
1010,19 0,00

o  Declining - Equal monthly installments. The client is paying less principal at the beginning than
at the end to compensate the fact interest are declining as the OLB is progressively decreasing

through the cycle.

Repayment schedule |Events

N° Date
5/23/2014
6/25/2014
7/25/2014
8/25/2014
9/25/2014
10/24/2014

O ;B W N =

Expected interests
13,03

11,19

9,22

713

4,90

2,53

Expected principal
28,30
30,14
21
34,20
36,43
38,82

Installment total oLB
41,33 171,70
41,33 141,56
41,33 109,45
41,33 75,25
4133 38,82
4135 0,00

Declining — Equal monthly Installments

e  Customized schedule. If your type of schedule doesn’t enter in one of the above categories,

contact us and we will create the type of schedule you need. For example here below a flat

schedule with installment dates systematically on last Sunday of the month.

Installments | Loan Info | Monitoring|

‘ N° Date
1 5/25/2014
2 6/22/2014
3 7127/2014
4 8/24/2014
5 9/28/2014
6 10/26/2014
7 11/23/2014
8 12/28/2014
|9 1/25/2015
[ 10 2/22/2015

Interest payment
100,00
100,00
100,00
100,00
100,00
100,00
100,00
100,00
100,00
100,00

1 000,00

Customized schedule type

|

Principal repaymer
1000,0
1000,00
1000,00
1 000,00
1 000,00
1.000,00
1.000,00
1 000,00
1000,00
1000,00

10 000,00

Interest Rate Type*
[Flat (fixed principal, fixed interest) v]
Flat (fixed principal, fixed interest)

Declining - Fixed principal
Declining - Equal monthly installments

Declining - Fixed principal with effective int]
t

OdedDecliningEquallyMonthlyInstallment.py:

1100,00 8 000,00
1 100,00 7 000,00
1100,00 6 000,00
1 100,00 5 000,00
1 100,00 4 000,00
1 100,00 3000,00
1100,00 2 000,00
1 100,00 1 000,00
1 100,00 0,00
11 000,00

- Interest scheme. First to activate this section, the “Accounting_Process” option in general setting

should be defined as accrual. This section asks you to choose which type of interest accrual you want to

%
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use in your loan product. 4 types of calculation are available: Actual/360, Actual/Actual, 30/360 or
30/Actual. The schema below explains the difference between these 4 types:

31th .
March April
20th 20th 30th
| i |
| | 1 )
Planned OLB1 Planned OLB2
Actual/360 AIR=11*23/360 * OLB1 AIR=I1O*23/360 *QOLB2
Schema  Actual/Actua AIR=11*23/365 * OLB1 AIR=10*23/365 * OLB2
30/360 : AIR=10%*23/360 * OLB1 AIR=10%*23/360 * OLB2

30/Actual : AIR= 10%23/365 * OLB1 AIR=10%*23/365 * OLB2

This schema details the process of calculation of accrued interest as per the different available schemes
in the case of loan with monthly repayments on the 20" of each month.

e In Actual/360, the interests are accrued considering the real number of days in month and 360
days in the year. Meaning that in our case the accruals between 20" of March date of last
repayment and end of month would be the real number of days (here 11) divided by the
number of day in a year (360 in this model), multiplied by the yearly interest rate (here 23%)
and then multiplied by the OLB at that time (OLB1). In April we would take 10 days instead of
11 as the month is shorter and the OLB taken would be the OLB2.

e In Actual/Actual, we consider the real number of days for both months and years. The
difference with previous system is that we divide by 365 and not by 360.

e In 30/360, we consider always 30 as the number of days in the month. As such no matter if
there are 30 or 31 days in the month, we would always consider 30 days. In this example we
accrue 10 days for both months.

e 30/Actual, we consider 30 days in every month but the real number of days during the year.

- Interest over grace period. You can decide whether you want to accrue interest over grace period or if
you don’t. In case you don’t the client would not pay anything during grace period neither interest nor
principal

Advanced parameters
In this section you are choosing the following characteristics for your product:

- Amount. The unique value or the range of value inside which the loan amount to be disbursed will have
to be.

- Interest Rate. The unique value or range of value the interest rate can have for this type of loan product.
Important! The interest rate mentioned here is the interest per year.

- Number of installments. The number of repayment in which the client will have to repay his loan.

Loan Cycle usage

By clicking the button on the left of the advanced parameters you can define specific advanced parameters as
per the cycle of the client. Many institutions apply some policies to give more flexibility on the products to the
clients having already been through a certain number of loan cycles.

%
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Advanced parameters

Loan cycles ) . ; =
7] Use loan cycle Use: |Special -! | New loan cycle
Cycle objects
Cyde  Min Max l /Add cycle]
Loan amount I 1 5000 10000
Interest rate 2 5000 15000 Cycle properties
3 5000 20000 Min

Number of |§Iments
Max

f Cancel |
Close i |

Loan advanced parameters as per loan cycle

Once activated an additional window appears. You can define parameters specific by loan cycles as follow:

If it is the first time you are using this section, you should click on “new loan cycle” to create a new
loan cycle configuration (1).

You then have to configure the 3 objects Loan amount, Interest rate and Number of installments as
per loan cycles. (2 & 3) You need to have at least the loan cycle one defined for all 3 objects to be
able to save a configuration (4).

Please note that to be able to save a configuration you need to have at least the cycle 1 configured
for all the objects.

You are configuring the loan cycle from 1 and up. The properties related to the highest cycle number
you define will apply as well for all upper cycles. For example on the image above, all loans with a
loan cycle equal or above 3 will be applied a loan amount range between 5000 and 20000.

%

OPENCBS 23



OPENCBS USER GUIDE 14.11

4.1.2 Fees

a2 Edit Loan Product o] B |
| Main parameters | Fees | Exotic installments

Entry fees (up to 10 items)

[¥] Use loan cycle Loan cycle: E From [2 = [ Add cycle} [ Remove cycle]

X

Line of credit | Guarantees

Creditinsurance

Name Min Max Value Rate 1
Starting fee 300 False
Admin Fee 500 False
|
Late fees (% of base per day)
on total loan amount® on OLB*
Min: Min:
or value: 0 or value: O
Max: Max:
on Overdue principal® on Overdue interest™
1 Min: Min:
or value: 0,1 or value: 0.1
Max: Max:
°3race period of late fees = 0
Anticipated Total Repayment (ATR) and Anticipated Partial Repayment (APR) Fees
ATR fees* Base for ATR fees*
Min: @ % on OLB
or value: 0 )
Max: % on interest
APR fees* Base for APR fees™
Min: @ % on OLB % on prepaid principal
or value: 0
Max
i
[ Save } [ Close

Loan product fee definition

Through this section you define the fee structure of the loan product. 3 types of fee can be configured here:

1.

%

OPENCBS

Entry Fees. They are applied to the loan at the disbursement level. You give these fees a name
and affect them either a range of possible value or a fixe value like for previous parameters. In
addition the column “rate” enables you to define these fees either as a fixed value (rate=false)
either as a percentage of the disbursed amount (rate=true). These fees like advanced
parameters can be configured as per loan cycles. For example in the screen shot above, we see
that all loans with a loan cycle of 2 will be applied 1 starting fee of 300 and one admin fee of
500.
Late fees. The fees are applied to clients coming late for repayment and are accrued on daily
basis as a percentage of some key parameters of the loan. These parameters are the following:

e Total loan amount

e OLB

e QOverdue Principal

e Overdue Interest

Like for previous parameters the user can defined either a range of value either a fixed value.
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The global late fee consists in the sum of the four previous fees.

3. Fee grace period. In addition you can define grace period during which the client will not be
applied penalty. In example, this one is defined at 3, meaning that a client coming 1,2 or 3 days
after planned repayment date will not be applied penalty, but from 4 days he will directly be
applied 4 days of penalties

4. Anticipated repayments. In case of payment done before the expected date the system can

as well charge additional commission to the client. These are to be defined at the bottom of
the window:

Anticipated Total Repayment (ATR) and Anticipated Partial Repayment (APR) Fees

ATR fees® Base for ATR fees®
Min: @ % on OLB
or value: 1 i _
Max: 0 % on interest
APR fees® Base for APR fees™
Min: "~ % on OLB @ % on prepaid principal
or value: 1
NEVS

o Anticipated total repayment. Amount charged in case the client is paying off his full
loan before the expected date. The commission is defined as a percentage of OLB

closed off or as a percentage of the % not paid. In this example the client is charge 1%
of all remaining OLB

a5 Repayment

Details —

Contract Code DEF/14/default-4/103/879
Pri b 1000,00

rincipal JMD

Mame of the client Hensley Spaulding

Installment number 1 Interest: 10,49 JMD

Date: E 72014 ~ [¥] Total repayment Disable automatic calculation [7]
Penalties: 0,00 JMD

Amount
1012,86 = :'”":3 Commissions: 10,00 JMD

Max: 1020,48

Amon mmal 10,45

Disable automatic calculation [

Type of repayment: Comment:

) Keep schedule @ Do not keep schedule (optional)

o Anticipated partial repayment. The client is repaying only one portion of the
principal still expected to be paid. A commission is applied as a percentage of the
OLB at the moment of prepayment, as a percentage of the prepaid principal or as a
% of the interest which should have been paid. In the example here below the client
is being charged 1% on the prepaid principal.

%
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o Repayment ==

Details =

Contract Code: DEF/14/default-4/103/879
Principal 181,03 JMD

Name of the client: Hensley Spaulding

Installment number: 1 Interest: 17,16 JMD

Date: Enaz04 - [] Total repayment Disable automatic calculation [
Penalties 0,00 JMD

Amount
=] Min: 0 .
200,00 ) o Commissions: 1,81 JMD

Amount to go back normal 17,16 Disable automatic calculation [7]

Important note: If the system of fee you are using doesn’t correspond to one of the system described above,
OPENCBS can customize it for you. Contact us to get full details.

4.1.3 Exotic Installments

In next tab the user has capacity to define more “exotic schedule”. By selecting “use exotic schedule” you can
define the loan schedule by defining yourself how much of total interest and total principal have to be collected
at each installment of the loan.

o) Edit Loan Product ( | E = @

Main parameters | Fees | Exofic installments | Line of credit

Guarantees | Creditinsurance

Exotic installments

. Use exotic . ; - N ic schedul
B irnanis Use: [SpecaalSlnstallments ] [ ew exotic sche ue]
Special 4 Installments
| N°  Principal (%) l.m—vLstallment properties
1 20 20
2 54 15
i) Allow flexible 3 10 10
schedule
4 10 30
5 6 25
| |
Total: 100 % 100 %

Installments | New Custom field |

.
1 N° Date Interest payment Principal repayment Installment Total oLB
1 5/26/2014 100,00 2 000,00 2100,00 8 000,00
2 6/26/2014 75,00 5400,00 5 475,00 2 600,00
3 7/27/2014 50,00 1 000,00 1 050,00 1 600,00
4 8/26/2014 150,00 1 000,00 1 150,00 600,00
5 9/26/2014 125,00 600,00 725,00 0,00
500,00 10 000,00 10 500,00

In the example above we select a type of schedule called Special 5 installments which has its specific partition of
payment through 5 installments. The schedule is then generated as per this rule. This type of product can be
especially useful for institutions working with agriculture workers with very specific seasonality of their activity.

%
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If you select the option “Allow flexible schedule” you will have capacity before disbursement to perform manual
adjustment of the schedule like you would do in an excel sheet.

[ Print v Manual schedule l [ MS Office ']

- Manual schedule = '@:
i # Date Interest Principal Total oLB Paid interest Paid principal Payment date

1 26.05.2014 100,00 2 000,00 2100,00 10 000,00 0,00 0,00

2 26.06.2014 75,00 5 400,00 5 475,00 B 000,00 0,00 0,00

3 27.07.2014 69 1 000,00 1 050,00 2 600,00 0,00 0,00

4 26.08.2014 150,00 1000,00 1150,00 1 600,00 0,00 0,00

5 26.09.2014 125,00 500,00 725,00 500,00 0,00 0,00

Total 500,00 10 000,00 10 500,00 0,00 0,00

4.1.4 Line of credit

The line of credit option enables you to disburse money to your clients in several tranches. If you select this
option you should define the following 3 parameters:

1. Maximum number of tranches. In addition to the initial disbursement the number of type you will be
allowed to disburse additional money to your client. In our example 2 time.

2. TOTAL amount of the line of credit. Define the range of amounts or a fixed value of what will be the
amount of your whole line of credit.

3. Tranche maturity. Allowed maturity of the additional tranches disbursed to the loan.

a Edit Loan Product =

Main parameters | Fees I Exotic instaliments | Line of credit | Guarantees ] Creditinsurance |

[¥] Use line of credit

Maximum number of tranches
Number of drawings under the LOC: 2

Total amount of the Line of Credit (including disbursed amount)
Min: JMD

or value: 1 000 000,00 JMD
Max: JMD

Tranche maturity (number of installments)

Min: 5
or value:
Max: 15

Then at loan level you have capacity to add tranches to the loan through the repayment window.

%
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3¢ OpenCBS- [GREGORY & LAVERN JOHNSON - DEF/14/test-2/133/884]

=& =]
o Setings Configuration Secuiity Products Clientand Contract  FastRepayment Modules Accounting Reports  Window  Help -8 x
GREGORY  LAVERN JOHNSON - DEF/14/test-2/133/884
Details | Contracts | Loan details |Msnced settings | Guarantors and collaterals | Credit committee ‘ Loan repayment |
Status
Currency: JMD
OLB: 60000.00 e
Interests due: 6 000,00
Amount 200000 Interest rate: 100 = Start date: 412612014 [+
| Instaliments: 10 - Apply to OLB First repayment date: 5/26/2014 @+
Repayment schedule | Events|
& — T & SN e
N° Date Expecte Cash L
1 5/26/2014 1 Date interest Principal Total Cheque Peid principel | Paymont dote
2 6/26/2014 1 26052014 2600,00 000 2600,00 Withdrawal 000
3 712712014 2 26062014 2600,00 000 2600,00 DirectDebit 000
3 274072014 2600,00 32500,00 35 100,00 WireTransfer 0,00
4 8/26/2014 DebitCard
s e 4 26082018 2600,00 3250000 35100,00 aniar 0,00
/ 5 26092018 2600,00 3250000 35100,00 Savtis 0,00
8 1072602016 6 26102014 2600,00 3250000 35100,00 B ew 0.00
’ 1112612014 7 26112014 2600,00 3250000 35100,00 130000,00 000 000
8 121262014 B 28122014 2600,00 3250000 3510000 97.500,00 000 000
9 1126/2015 s 26012015 2600,00 3250000 35100,00 85 000,00 000 0,00
10 212612015 10 26022015 2600,00 3250000 35100,00 2250000 000 000
[—— ——
Repay |[ Rescheauie ] f Manual schedule ] Adduanche | [ witeofft || Print ]

& admin (SUPER) |1 26/04/2014 2:27:48 PM ||| XoressLendina

4.1.5 Guarantees

You define here if you want to require from your clients to have additional guarantees. These guarantees can be
of 3 types:

Guarantor. An individual registered inside the database and guaranteeing the client at a certain amount
level. In case of non-repayment this person would have to help the client repay.

Collateral. A physical object (Car, house, gold etc...) put as guarantee by the client. In case of non-
repayment, this asset could be sold to repay the loan.

Mandatory savings. The client must have spared a certain amount of money before being able to
receive a loan.

In this window you will define requirements in term of guarantees as follow:

a3 Edit Loan Product [ol ===

]
:

Main parameters

Fees | Exofic installments | Line of credit G Credit i

¥| Use guarantors and collaterals

Minimum percentage of guarantors + collaterals 0| % of aloan amount o

7| Set separate values for guarantors and collaterals

Separate

Minimum percentage for guarantors

0 % of a loan amount o
Minimum percentage for collaterals: 50 % of aloan amount

o

Note: Put ‘0" value if you do not want to use guarantors or collaterals
¥] Use compulsory savings

Compulsory saving amount

Type O

Min: —_— o
or value: 30

Max

1. The client should use guarantor or collateral to cover a certain percentage of the loan amount

disbursed. The client has choice but this should be covered.

e
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2. The client should cover X percent of his loan amount with a guarantor and Y percent with a

collateral. In our example (50% and 50%), you don’t leave choice to the client, he needs both.

You require a mandatory saving of your client as a percentage of the loan amount
disbursement or as a fixed value.

4.1.6 Credit Insurance

Last option, you can define a credit insurance to be paid by the client at the time of disbursement. You define a

range of percentage on disbursed amount possible and this amount will be taken as a commission at the time of
disbursement.

9’ Edit Loan Product

E=8 Ech <"
Main parameters | Fees | Exotic installments | Line of credit | Guarantees | Creditinsurance
Credit insurance
Min: 1,00 %
Max: 3,00 %
7 OpenCBS - [HORACE FORBES - DEF/14/test-2/102/886] = e |
& Settings Configuration Security Products Clientand Contract FastRepayment Modules Accounting Reports Window  Help -8 x
HORACE FORBES - DEF/14/test-2/102/886
Details \ Contracts ] Loan details ‘ Advanced settings i Guarantors and collaterals i Credit committee | Loan repayment
Status
Currency. JMD
OLB: 1000000

interests due: 1000.00

Repayment schedule | Events

4.2 Loan Disbursement process

4.2.1 Choose client and loan product

Date Entrydate  Type Prncipal Interest Commissions Penalties Overdue principal Overdue days Cancelable User Exported date k¢
4/26/2014 2483 4/26/2014 LOVE - - - True admin admin - 1
4/26/2014 2:48:4 4/26/2014 LODE 10 000. 0.00 - - - True admin admin - 1 [
412612014 2:48:4 42612014 LCEE 0,00 200,00 : : Tue  admin admin : 1|

Delete mostrecentsvent |
Walve late fees )

Print events |

Start by opening the profile of the client you want to disburse a loan to. Go to the tab called contract and used
the “add loan” button located on the right of your screen. You will see all available product appear. Select the

one you want to give to your client.

%7 OpenCBS - [Person [DAMANE MALCOLM]]

4 Settings  Configuration

Contracts

Type Code Status Amount
c DEFA_. Closed 20 000,00
20 000.00

Security Products  Clientand Contract ~ Fast Repayment  Modules  Accounting  Reports  Window  Help

Person [DAMANE MALCOLM]

OLB Curren.. Interestrate Instaliment type
0,00 JUD 500 Manthly

Number ofinstallments Creation Date  Startdate  Clost Overthe Counter (Weekly)
8
0.00 JMD

2i26/2013 212612013 4/212| Over The Counter (F

[E=E=m

Y

Add loan

Over The Counter (Monthly)
Deduction (menthly)
Loan Product

test

%
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4.2.2 Define loan details

At this step you have to define the precise parameters of the loan to be disbursed to your client. These
parameters are conditioned by the loan product parameters.

% Settings Configuration Security Products Clientand Contract  FastRepayment Modules Accounting Reports  Window  Help -8 x
Person [DAMANE MALCOLM]

Details ‘ Contracts | Loan details | Advanced settings | Guarantors and collaterals

Loan Type - test

Contract code Disbursement date 62014~

Amount 10.000,00 = | Mo o0 %  Prefemed first instaliment date:  5/26/2014  ~ .,..,-,.,o

Interest rate per pefiod: 1,00(4 M %00, Funding line DEFAULT_FUNDING_LINE  ~

Grace period 0 Economic activity" Merchandising o

Number of installments 10 e Loan purpose Buy a car

Instaliment type Monthly -

Loan officer Marco Brown = o
oSav' Preview o Prnt «| [ Manual schedule T

Installments | New Custom field

Ne Date Interest payment  Principal repayment Installment Total oLs
1 5/2672014 100,00 1000,00 100,00 9.000,00
2 6/26/2014 100,00 1000,00 1100,00 8 000,00
3 712772014 100,00 1000,00 1100,00 7.000,00
4 8/26/2014 100,00 1000,00 1100,00 6 000,00
5 9/26/2014 100,00 1000,00 1100,00 5 000,00
6 10/26/2014 100,00 1000,00 1100,00 4000,00
7 11/26/2014 100,00 1000,00 1100,00 3000,00
8 12/26/2014 100,00 1000,00 1100,00 2000,00
9 11262015 100,00 1000,00 1100,00 1000,00
10 2/26/2015 100,00 1000,00 1 100,00 0.00
1000,00 10 000,00 11.000,00

admin (SUPER) | 26/04/2014 300:06 PM || i XpressLendin:
o 9

You should define:

1. The main parameters: amount, Interest rate, grace period, number of installments.

2.  You should define which loan officer is in charge of this loan.

3. Choose the disbursement date as well as the preferred first installment date. In case of
declining schedule the interest payment will be impacted accordingly.

4. Affect the loan to a funding line, choose the type of activity this loan is dedicated to and add
a comment if required.

5. Click on preview to see the schedule appear.

6. Make sure that the schedule match exactly with what you are expecting.

7. Make sure that in other tabs you have been filling all the mandatory custom field you may
have defined.

8. Click on the save button.

Note: If you enabled it at product level you can do some manual adjustment on the schedule by using the button
manual schedule. In this section you can modify the expected interests the way you want as well as the expected
principal provided the total amount remains equal to the disbursed amount.

%
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Manual schedule | = ‘l&“é/
# Date Interest Principal Total OLB Paid interest Paid principal Payment date
1 26.05.2014 100,00 1000,00 1100,00 10 000,00 0,00 0,00
2 26.06.2014 100,00 1000,00 1100,00 5 000,00 0,00 0,00
3 27.07.2014 100,00 1000,00 1100,00 000,00 0,00 0,00
4 26.08.2014 100,00 1000,00 1100,00 7 000,00 0,00 0,00
5 26.09.2014 100,00 1000,00 1 100,00 6 000,00 0,00 0,00
5 26.10.2014 100,00 900,00 1.000,00 5 000,00 0,00 0,00
7 26.11.2014 100,00 1000,00 1100,00 4 100,00 0,00 0,00
8 26.12.2014 100,00 1000,00 1 100,00 3 100,00 0,00 0,00
9 26.01.2015 100,00 [1 000,01 1100,00 2 100,00 0,00 0,00
if| 10 26.02.2015 100,00 1000,00 1100,00 1 100,00 0,00 0,00
Total 1000,00 9 900,00 10 900,00 0,00 0,00

Cancel

4.2.3 Define Advance settings

Here have to be defined complementary parameters of the loan to be disbursed provided they have been
enabled at product definition level. If these parameters can be adjusted, they will appear in white background,
if they have been fixed at product level their cells will be greyed.

57" OpenCBS - [Person [JASON CHAMBERS]) = e |
syl Settings Configuration Security Products Client and Contract  Fast Repayment Modules  Accounting Reponts  Window  Help -8 x
Person [JASON CHAMBERS]

Details i Contracts | Loan details | Advanced settings | Guarantors and collaterals

Mn: 100 %

Credit insurance: 2 Max 300 % o

LOC amount | 1000 000,00

Early fees Late Fees - Grace Period (0)
ATR |0 %ol OLB Total loan amount OoLB
APR |0 %ofoLs Overdue principal 0 Overdue interest o
Entry fees
Name Value % /JMD Amount
Entry Fee 200 % 200,00
Admin Fee 200,00 JMD 200,00
Total 400,00 JMD o
Compulsory savings
Amount 0 o
Link to savings account Not selected atails
Comments

Good potential client. Recommended to loan commitee. |

Save o

& admin (SUPER) 26/04/2014 3:03:49 PM XpressLending

The following parameters can be adjusted:

1. The amount of the line of credit available for the client and the percentage of credit insurance
which will have to be paid by client at disbursement level. In our example just the credit
insurance can be changed in a range from 1% to 3%. The LOC amount is fixed at 1 million.

2. The early fees and late fees for this loan.

3. The entry fees defined for this loan. Please note that in our case they can be modified.

%
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4. In case compulsory savings is required, the system will propose you here to select the saving
account belonging to the client which will be attached to this loan

5. A comment section for the credit agent to add any additional comment to be transmitted to
the managers in charge of taking decision on the loan.

6. Click save to go to next step.

4.2.4 Add Guarantors and collaterals

If this product requires either guarantor or collateral, you will have to define here what these guarantees are for
the client:

57 OpenCBS - [LACY JULIA BOWES-CUARKE - DEF/14/test-2/58/830] =8 s ]
8 Settings Configuration Security Products Clientand Contract FastRepayment Modules Accounting Reports Window  Help -

LACY JULIA BOWES-CLARKE - DE v

Details l Contracts l Loan details | Advanced settings G and Credit | Name delbert SUTHERLANDI
Guaranf]
Name Amount % of loan Description
delbert SUTHERLAND 5 000,00 50 His step brother
5 000,00 50,00 Amount 5000 Modify
Description: His step brother View.
Delete
Save Cancel e
——— —— Currency: JMD
| Print ]
e =i |
Name Amownt  %ofloan Descripton T Ford mustang nod [ Aw
* =
Car 4000,00 40 Ford mustang noir =
4000,00 40,00 I Modify ]
| ( View ]
‘ [ Delete
Description
Collateral description
| ;PM XpressLending
Save ][ Cancel

Proceed as follow:

9. Use the right side menu to add, modify, view or delete this item. The view option is to be
used by users who want to see the information of the guarantee but don’t have right to
modify this information.

10. To affect a guarantor to the loan, you can either select an individual already existing in the
database by choosing the option “search” in the menu item or adding a new individual by
clicking on “add”. In addition you will have to define what amount this individual guarantee
and you can as well add a description to understand what the relation the guarantor has
with the client.

11. For collaterals, you simply have to fill the collateral indicators as they were defined in
collateral product section.

12. You can then see the guarantees appear in the table with the percentage of the total loan
amount they can cover. You should make sure these percentages are enough to cover the
loans as per the requirements defined at product level.

Once this is completed you can click on credit committee tab.

%
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4.2.5 Credit Committee tab

The loan now has to be validated by the loan committee. This section gathers info about this step.

37 OpenCBS - [LUCY GYAMAA - 03021/14/w-2/10031/291]

[E=REE
s Settings Configuration Security Products Clientand Contract FastRepayment Modules Accounting Reports Window  Help -
LUCY GYAMAA - 03021/14/w-2/10031/291

Details | Contracts and Credit

Loan details | Advanced settings

Status Pending v
Date 42612014 T+ o 57 OpenCBS - [LACY JULIA BOWES-CLARKE - DEF/14/test-2/58/890]

) Settings Configuration Security Products  Client and Contract

Code 393KLJO
LACY J§

Comment  Ciient has a good profile and very good history with our institution

Details | Contracts | Loan details lAdvanced settings | Guarantors and |

Staws  [Validated -
Pendin

Date
Code Validated

Refused
Comment Abandoned
Deleted ’

Non-accrual

Print

v | Save .

13. At start the status of the loan is set on “pending”. From the discussion held during
committee, this one will have to change the loan status to one of the following:
= Postponed. Will not be disbursed now, but might be in the future.
= Validated. Loan ready for disbursement. Go back to loan details tab to confirm.
= Refused. The committee decided not to disburse the loan.
= Abandoned. The loan will not be disbursed for another reason not related to Credit

committee decision, for example the client eventually decided he doesn’t need a loan
anymore.

= Deleted. The loan was just a test, we don’t want it to appear in any report.

14. You have to define here date of loan committee, which cannot be after the date of planned
disbursement, the code of the committee and comments to explain decision of the
committee.

15. A committee appraisal or any custom report related to credit committee can be printed here.

16. Once everything is clear, you save the decision of the loan committee.

Note: If the committee is changing his decision, the status can be changed again by clicking the button update
replacing “save” after the decision has been saved once.

%
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4.2.6 Disbursement process

To disburse you should get back on the loan details tab.

3¢ OpenCBS - [LACY JULIA BOWES-CLARKE - DEF/14/test-2/58/890]

8 Settings Configuration ~Security Products Clientand Contract FastRepayment Modules Accounting Reports Window Help

LACY JULIA BOWES-CLARKE - DEF/14/test-2/58/890

De(uIsIConuacls Loan details | Advanced smings‘

and collaterals [ Credit

Loan Type : test

Disburse \\

Print

Instaliments | New Custom field

Disable

Ne

Date

enly fees
Comment é Feady to go 6

Contract code: DEF/14/test-2/58/890 Disbursement date: 472612014
Amount 10 000,005 Mo 1090999, Preferred first data__5/26/2014 Liand,

Disbursment (]
Interest rate per period 1,005 100 Funding line = :

Disbursement method: |Cash X
Grace period. 0 Economic activit -

SR Contract Code: DEF/14/test-2/58/890

Number of installments: 10 Mex: 10 Loan purpose:

Funding line DEFAULT_FUNDING_LINE
Installment type: Monthly

Amount 1000000 JMD

Nichalos Brown

Loan officer ° Etry foss il

Interest payment Principal repayment Install DisburssmentCash Receipt
1 5/26/2014 100,00 1000,00
2 612612014 100,00 1000,00 — ——— Rt St
oun Officr onact No
3 712712014 100,00 1000,00 Lok ] Prnt | | Cancel | g Pl Crodit Insurance
4 8/26/2014 100,00 1000,00 L | Contracthistory
; - oy e
5 912612014 100,00 1000,00 1100,00 e r s Chent Signatre | Ao Received ol d
6 10/26/2014 100,00 1000,00 1100,00 rT————— ) oo oY G
7 1/26/2014 100,00 1000,00 1100,00 : Toul 1000000
8 12/26/2014 100,00 1000,00 1100,00 2000,00 1
9 12612014 400 00 1.000 00 1.100 00 1 000,00
10 H 0,00 Contract History: 03021/14/w-2/10031/291
g Client name: LUCY GYAMAA Amount: 10,000 00
- Individual loan agreement = 2| clientio: 10031 Enty fee: B
Contract code: 03021/14/w-2/10031/291 No. of instaliments: 10 ]
Contract code DEF/14/test-2/68/890 Loan officer: Hanry 1 Disbursement date: 4262014
Currency: Azerbaijani manat Interest rate: 100
TS AGREEMENT S MADE the 260420 BETWEEN
(1) YOUR MFI e “Londer”) and
(2)[LACY JULIA BOWE S CLARKE Jth “Boriower. passpor runber. 1520664) S
T IS HEREBY AGREED as follows #  Date Principal Intecest Total Padpancipal  Paiditerests  Pad date
1. Loan. Subect 0 and i acordance wih s agreemen, s tem,
conditions and covenants. the Lender agrees to lend the Bomower on the 26.04.2014 {the “Loan Date”) the sum of [10000 1 |26052014 1,000.00 100.00 1,100 00 0.00 0.00
JMD] ghe “Loan") 2 23062014 1,000.00 100 00 1,100 00 0.00 000
2 Note The Loan shail be evidenced by a Note in the form attached as Exhiba A of this agreement (the “Note”) executed 3 |28072014 1,000 00 100 00 1,100 00 000 000
By the Borwa and dekvared  he Landar o1 the Losn Oate P e T e — =
3 Interest Both parties have agreed that the Loan shall not bear interest. However, in the event of a default mn payment 5 (2209200 3.00000 10000 10000 200 00
Itees shll o apphe o i te f ot an il o100 pa ok g 10 mtaments
& [2r020w | towoo0 | o000 1000 000 %0
4 Enty feos epresent 400,00 JMD and shouks be pad ight ferthe disbursement T T T T ) 5% )
. Lte poalias 1 case of nonepayment o1 m, the orowe il be charged. eraach e day. with 0.0 % of the o |zr2ow | 100w | 0w 110000 o0 T
Provie plcpa 9 |26.012015 1,000.00 100 00 1,100.00 0.00 0.00
Signed by the Borrower 10 | 23.022015 1.000.00 100.00 1.100.00 000 0.00
Signedby the Landar

Totsl Page No 1 Zoom Factor 100%

Proceed as follow to confirm the disbursement:

1. Click on disbursement button, for the disbursement window to appear.

2. Start by defining the method used to disburse the loan between cash, cheque, direct debit,
wire transfer, debit card, voucher or savings.

3. You find below a preview of contract code, Funding line, amount and early fee to be charged.

Ensure that all these parameters are matching with your expectations.

If you are authorized you can disable the entry fee for this loan.

5. Add a comment on the disbursement process.

Before confirming you can disburse a schedule, you can print a disbursement receipt and a

standard contract format for the client. These documents can be customized upon request,

contact us for getting quote.

7. Click on ok to confirm the disbursement.
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| Disbursement done

4.3 Loan cycle management

After disbursement an additional tab called loan repayment appears. In order to test the loan cycle management
by projecting the software in the software, you can go to Settings (upper left menu)>Change application date.

4.3.1 Repayment Schedule

37 OpenCBS - [LACY JULIA BOWES-CLARKE - DEF/14/test-2/58/890] =N = )
o Settings Configuration Security Products Clientand Contract  Fast Repayment Modules Accounting Reports  Window  Help -8 x
LACY JULIA BOWES-CLARKE - DEF/14/test-2/58/890 Close

Details | Contracts ! Loan details l Advanced settings } Guarantors and collaterals | Credit committee  Loan repayment

Status
Currency: JMD

OLB: 8000.00
Interests due: 800.00

Repayment schedule | Events

N Date Expected interests Expected principal Installment total OLB Paidinterests Paid principal  Paiddate  Latedays  Comment
1 | smezor4 | woooof  tooocof  ooo  sooooo|  oooo|  toovoof ameors [ [ |
2 | eme04 | f0000[ qo0000l 000 800000( 0000] 100000 amezona || |
3 712112014 100,00 1 000,00 1100,00 7 000,00 - - - -
4 81262014 100,00 1000.00 1100,00 6000,00 o
5 9/26/2014 100,00 1 000,00 1100,00 5 000,00
6 10/26/2014 100,00 1 000,00 1 100,00 4 000,00
7 117262014 100.00 1 000,00 1 100,00 3 000,00
8 12/26/2014 100,00 1 000,00 1 100,00 2 000,00
9 12612015 100,00 1000,00 1100,00 1000,00
10 2/26/2015 100,00 1 000,00 1 100,00 0,00
Repay Reschedule Manual schedule Add tranche | Witeoff | Pint  «| e

Media Player | & admin (SUPER) | 5] 26/04/2014 312:31 PM XpressLending

In this section you see:

1. The current status of the loan with its currency, the current OLB and the
remaining interests due.

2. The loan schedule as it is today, with the repaid installment highlighted in
green, with information on paid interests, paid principal, paid date, late days
and comments, all this information being filled at repayment level.

3. Buttons enabling to perform repayments and other special operations

%
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4.3.2 Repayments

Clicking Repay the following window is appearing.

Event
Principal 900,00 AZN
' Repayment 1
Hetats Event Inerest: 100,00 AZN
Contract Code DEF/14/test-2/58/890 5,58 2 000,00
Principal JMD Disable automatic calculation 7] 100,00

Name of the client:  LACY JULIA BOWES-CLARKE
ttaimont oumbers 4 Interest 0,00 JMD Penalties: 100,00 AZN 100
Date: 4/26/2014 ~ [7] Total repayment Disable Icul C 0,00 AZN 0,00

Penalties: 0,00 JMD
Amount

Payment method Voucher v ‘ Disable automatic calculation [V

2000,002] Me 0 o Commissions:0,00 JMD ot i
T Max 7700,00 . ‘ (optional)
Amount to go back normal 0.00 Disab'e i Iculati ™
Type of repayment: ° Comment: Prepay, because will be out next week -
Keep schedule © Do not keep schedule (optional)
N° Date Interest repay Principal repay Install total oLB Paid interest  Paid principal Paid date “
I1 | soemot4 | too00]  dooo00f  o00[  9o0000]  f00.00]  to00000|  4i6i2014 |
2 | eoeot4 [ w0000  qoooo0f  ooof sooooo|  10000[  too000| 462014 |
13 7ereote | 0000l 00000l 000[ _7000.00] __f00.00] __100000] _a4;262014 |
4 8/26/2014 50,00 714,29 764,29 428571 0,00 0,00 4/26/2014
5 9/26/2014 50,00 714,29 764,29 357142 0,00 0,00 -
6 10/26/2014 50,00 714,29 764,29 285713 0,00 0,00 -
¥ 11/26/2014 50,00 714,29 764,29 214284 0,00 0,00
8 12/26/2014 50,00 714,29 764,29 142855 0,00 0,00
9 1721 s
10 o Type of repayment: Comment a
© Keep schedule Do not keep schedule (optional)

N° Date Interest repayment Principal repayment eInstallment total oLB Paid interest  Paid principal Paid date

1 | sme0t4 | o000  toogo]  000[  900000] 10000  100000] 4262014 |
2 | emeot4 | o000  tocnco]  ooo[  soooco|  10000]  tooo00] 462014 |
3 [ 7omoore | o000  tococof  ooo[  7oooco] 10000  tooo00| 462014 |
4 | soe0ta | o000l toc0o0l ______ 000[ __600000] 10000 100000 42622014 ]

5 9/26/2014 100,00 1000,00 1 100,00 5 000,00 0,00 0,00
6 10/26/2014 100,00 1000,00 1 100,00 4 000,00 0,00 0,00
7 11/26/2014 100,00 1 000,00 1 100,00 3 000,00 0,00 0,00
8 12/26/2014 100,00 1 000,00 1 100,00 2 000,00 0,00 0,00
9 1/26/2015 100,00 1.000,00 1100,00 1000,00 0,00 0,00
10 2/26/2015 100,00 1000,00 1100,00 0,00 0,00 0,00

f?ﬁm

To perform a repayment, follow the steps:

1. Make sure that contract code, name of client, installment number and date are correct. Please note that
you can fully repay the loan by simply clicking the option “total repayment”. Choose as well the
payment method used by the client.

2. Enter the amount the client is about to repay. A link below the field enables you to get automatically

the amount the client has to pay to bring his loan back “to normal” in case the client was late in his
repayments.

3. Here you have to decide whether the system should recalculate the interest to be paid as per the
decreased OLB or if the schedule should remain the same. This is to be used for flat schedule and in case
of prepayment for loans with declining interests. See above the 2 examples.

4. Here you see the distribution of the repayment amount between principal, interests, penalties and
commissions. The system will suggest automatically amount as per the parameters predefined at
product level. In case you have authorization, this automated calculation can be disabled and you can
enter the amount manually. In case your method of partition of the amount between these categories

%

OPENCBS 36



OPENCBS USER GUIDE 14.11

is not covered by default by our system, contact OPENCBS team and we will customize the repayment
logic for you.

5. Add additional comments if required.
The schedule as it would be after disbursement is available as a preview. Once you are sure everything
is all right click ok to confirm the repayment.

4.3.3 Events

The events tab enables the back office to check in details history of operations performed on the loan.

47 OpenCBS - [LACY JULIA BOWES-CLARKE - DEF/14/test-2/58/890] =S
s Settings Configuration Security Products Client and Contract FastRepayment Modules Accounting Reports Window  Help -8 x
LACY JULIA BOWES-CLARKE - DEF/14/test-2/58/890
Details l Contracts | Loan details | Advanced settings and ’ Credit it Loan
Status
Currency. JMD
OLB: 7000.00
interests due: 700,00
Repayment schedule | Events
Date Entry date Type Principal Interest Commissions Penalties Overdue &ai Overdue days ~ Cancelable User Exported date I o
4/26/2014 3:06:5 4/26/2014  LOVE - - - ° - True admin admin - 1| PR )
o Waive late fees o
| Print events |
4/26/2014 3:11:45 412612014 LODE 10 000. - 0,00 - - - True admin admin - 1 :
4/26/2014 31145 4/26/2014 LEEO - - 200,00 - - - True admin admin - 1
4/26/2014 3:11:45 4/26/2014 LEE1 - P ann nn Too ~demin adesin .
4/26/2014 3:11:45 4/26/2014 LCE 0,00 43/ Confirmation =
AZEI014 3422 42612014 RGLE 100000 10C 5\, confirm youwant to come back to this state?
4/26/2014 3:12:3 4/26/2014  RGLE 100000 10C
4/26/2014 3:13:5 4/26/2014  RGLE 100000 10C
Interest repayment  Principal repayment  Paid interest  Paid principal
1.000,00 100,00 1.000,00
100,00 1.000,00 100,00 1.000,00
3 1000,00 (S - -
4 8/26/2014 100,00 1000,00 - -
5 9/26/2014 100,00 1000,00
| 6 10/26/2014 100,00 1000,00
7 11126/2014 100,00 1000,00
8 12/26/2014 100,00 1000,00
9 112612015 100,00 1000,00
10 2/26/2015 100,00 1000,00
Comment

Mistake of manipulation|

Show current instaliments Confirm | Cancel

Different back office tasks can be performed through this section:

1. You can see here all events generated by the system with the following indicators: Date&Time, Entry
Date, Type, Principal, Interest, Commissions, Penalties, Overdue Principal, Overdue days, Cancelable,
User, Exported date, ID of this event, Installment number, Comment, Payment method, deleted. Note
that depending of the type of events some fields stay blank as not applicable

2. The events can be of several types. LOVE is disbursement, RGLE regular repayment. For accessing full
list of event go to accounting -> accounting rules and click on all to display all the type of events existing.

3. Loans deleted are highlighted in soft green.

To delete the last event performed, click on “delete most recent event”. An additional window will
appear where you can visualize the schedule as it would be after deletion. Add a comment and confirm.
You can delete several events if an issue occurred “ a few repayments ago”. However for more complex
schedule fixing contact OPENCBS support desk.
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5. You can here as well cancel a penalty. Select the installment on which the penalty have been charged

and click on this button. It will delete previous event and create a new one re-affecting penalty amount
to the principal or interests.

4.4 Special operations

4.4.1 Reschedule

The rescheduling functionality allows user to change the active part of the repayment schedule according to the
new requirements.

The active part is actually the remaining schedule, the installments that are not paid yet. The rescheduling allows

you to change interest rate for those remaining installments, to change number of installments, to add grace
period and change dates of installments if necessary.

‘DetailleontractslLoandetails Advanced settings | Guarantors and collaterals | Credit committee | Loan repayment
Status

Currency: USD

OLB: 7605,11

Interests due: 467 23

Repayment schedule ‘ Events‘

N® Date Expected intere... Expected principal Instaliment total OLB Paidintere.. Paidprinci.. Paidd
712512014 2 394,89 000 760511 239489 7/25/24
2 8/26/2014 23253 245825 2690,78 5146,86 - - -
3 9/26/2014 157,37 253341 2690,78 261345 - - -
4 10/24/2014 7733 261345 2 690,78 0,00 - - -
< 1 | »
[ Repay ] [ Reschedule ] [Manual schedule Write off ] [ Print -

e
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Click button Reschedule to see the Contract rescheduling window:

' m e e ae T =R
Contract hedul; (=
ontract rescheauling - -
Confract code DEF/14/default-2/1/2
New installments 4 z Grace period [ z Start date 25/07/2014 [~
New interest rate 40 Charge interest during grace period First repayment date: 25082014 [k
# Date Interest Principal Total OLB Paid inferest  Paid principal P?;ng l
25.07.20... 478078 0.00] 10000.00 478076 [ 25.07.20..
2 25.08.20... 258,37 0,00 258,37 7 605,11 0,00 0,00
3 25.09 258,37 244804 270731 7 605,11 0,00 0,00
4 24.10 - 169,52 2 537,79 270731 515617 0,00 0,00
5 25.11.20... 88,95 2618,38 270733 2618,38 0,00 0,00
OK I [ Cancel
g = —

By default, you see the current repayment schedule and controls you can use to change it. These are the
parameters that control the rescheduling operation:

- New installments. Defines how many installments have to be in active part of schedule.

- New interest rate. Applies new interest rate for the active part of schedule.

- Grace period. Number of installments for new grace period.

- Charge interest during grace period. Able/disable the charge of interests during the grace period. Not
relevant if the grace period is 0.

- Start date. Defines the date when the user proceeds rescheduling and means interest calculations and
active part of the schedule will react on this option.

- First repayment date. Date from which active part the schedule has to start. This option will affect
interest calculation for the first active installment, the system will calculate how many days between
Start date and First repayment date.

On the two screenshots above, the loan has been rescheduled from a 3 installment active part at 36%
interest rate to a 4 installments active part at 40% interest rate and with one grace period.
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4.4.2 Manual Schedule adjustment

If the changes you would like to perform on the schedule are not covered by the above described reschedule

function, you can change manually the schedule using this function.

4{ OpenCBS - [HORACE FORBES - DEF/14/test-3/102/888] o |[&# =
G Setfings Configuration Security Products  Clientand Contract  FastRepayment Modules Accounting Reports  Window  Help -
ORA ORB D 4/te 02/888 Close
Details | Contracts | Loan details | Advanced settings | Guarantors and collaterals | Credit committee  Loan repayment
Status
Currency: JMD
OLB: 10000.00
Interests due: 1000.00 Manual schedule o |[E )
# Date Interest Principal Total oLs Paid interest Paidprincipal  Payment date
1 26.05.2014 100,00 1000,00 1100,00 10 000,00 0,00 0,00
Repayment schedule | Events 2 26.06 2014 100,00 1 000,00 1100,00 9000,00 0,00 0,00
" 3 27.07.2014 100,00 1000,00 1100,00 000,00 0,00 0,00
N Date Expec| 4 26.08.2014 100,00 1000,00 1100,00 7000,00 0,00 0,00 ey
1 5/26/2014 5 26.09.2014 100,00 1000,00 1100,00 6000,00 0,00 0,00
5 2 6/26/2014 6 26.10.2014 100,00 1000,00 1100,00 5 000,00 0,00 0,00
3 712712014 7 26.11.2014 100,00 1000,00 100,00 4000,00 0,00 0,00
4 8/26/2014 8 26.12.2014 100,00 1.000,00 1100,00 3000,00 0,00 0,00
s [ aavam " moas  me  ome tme om o aso
8 10/26/2014 Total : 1 cm,no 10 000.00 " 000.00 ‘ nLDo 0‘.00
T 11/26/2014
.
8 12/26/2014
9 1/26/2015
10 2/26/2015
Ok l [ Cancel
[ Repay ] [ Reschedule ] [ Manual schedule ] [ Add tranche ] [ Wite off ] [ Prnt -

You can in this section modify the schedule like in an excel sheet. The only constrain is that you should keep the

total of principal to be repaid equal to the total loan amount.

4.4.3 Tranches

This function is enabled only if a credit line has been configured for this product.

Add tranche =
Amount: 60000 Interest rate: 1,00 = o Start date: 4/26/2014 O~
Installments: 10 = o 7] Apply to OLB First repayment date: o 512612014 @~
Grace period: ft =) Tranche method: Cash -
# Date Interest Principal Total oLB Paid interest Paid principal Payment date

1 26.05.2014 700,00 0,00 700,00 70 000,00 0,00 0,00

2 26.06.2014 700,00 777778 847778 70 000,00 0,00 0,00

3 27.07.2014 700,00 777778 847778 6222222 0,00 0,00

< 26.08.2014 700,00 777778 847778 54 444 44 0,00 0,00

5 26.09.2014 700,00 7777,78 847778 46 666,66 0,00 0,00

6 26.10.2014 700,00 777178 847778 38 888,88 0,00 0,00

7 26.11.2014 700,00 7777,78 8477,78 31 111,10 0,00 0,00

8 26.12.2014 700,00 777778 8477,78 23333,32 0,00 0,00

9 26.01.2015 700,00 777778 8477,78 15 555,54 0,00 0,00

10 26.02.2015 700,00 7777,76 847776 7777,76 0,00 0,00

OK ] [ Cancel J
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Adding a tranche works nearly like disbursing a new loan:

17. You define the amount of the tranche to be added to the already existing loan. You choose
the number of installments and the grace period for the new schedule.

18. You select the interest rate of the tranche to be disbursed. You have the choice to apply this
rate to the OLB remaining of previous disbursement or not. If you select this option all the
OLB after adding of the tranche will be applied this interest. If not the interests of already
disbursed tranches will remain unchanged. Method of payment of the tranche is to be
defined here as well.

19. Enter here start date and date of first installment similarly than at disbursement level.

20. You have here a preview of what the schedule would be after adding of the tranche.

4.4.4 Write-off

The loan can be written off. By default the write off mode is “standard”. If you have specific accounting rules
related.
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5. Savings Management

5.1 Create/Edit Savings products

To create or edit a savings product go to the top menu section Products and click on “savings products”. You’ll

see appear the list of existing savings products. For editing a product select it and click on edit product, for adding

a new one click on add and select “Saving Book Product”.

3 OpenCBS - [Savings products] o
o Settings Configuration Security Products Clientand Contract FastRepayment Modules Accounting Reports Window  Help -5 x
Savings products o
Saving Book Product : Easy save (ES) Deleted products

Tnitial Amount Between 0,00 and 100 000,00 Between 0,00 and 1000 000,00 Saving Book Product [ ‘Add product

Withdrawing Between 1,00 and 100 000,00 Interest Rate 1% »

Deposit Between 1,00 and 10 000 000,00 Interest Frequency End of day \[ Eait product 1

Interest Base Daiy BasedOn ‘—j‘

Transfer Between 1,00 and 100000,00  Entry Fees 100,00 Delete product

Saving Book Product : Saving Product (default)

Initial Amount Between 0,00 and 100 000 000,00 Between 0,00 and 100 000 000,00
Withdrawing  Between 1,00 and 100 000 000,00 Interest Rate 0%

Deposit Between 1,00 and 100000 000,00 Interest Frequency End of day

Interest Base Dady BasedOn

Transfer Between 1,00 and 100 000 000,00 Entry Fees. 0,00

The savings product creation window has 5 tabs with description below.
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5.1.1 Main parameters

a2 Savings book product
Main Parameters | Transactions | Fees | Overdraft | Term deposit|
Name Easy save Code Es§
Attach product to a specific client type o Attach product to currency
WAl [¥|Sol. group [¥]Ind. [¥]Corp. [¥]Non sol. group USD
Initial amount Balance
Min: 0,00 Min: 0,00 o
Max: 100 000,00 Max: 1000 000,00

Interest rate
Min: % Yearly
orvalue: 1 365 % Ye
Max: % Yearly

Frequency

Accrual: [Daily v |  Calcul amount based on: Minimal amount o
Posting:  |End of day -

( Save ] | Close ]

In this section you define the main parameters of the savings product:

1. Product identity.
- Name of product to appear in reports and contracts;
- Code of product to be mentioned in contract code;
- Type of client this product can be affected to;
- Currency of this product.
2. Savings “size”
- Range of the initial amounts possible for the savings account;
- Range of balances possible for the savings account.
3. Interest
- Percentage of interest to be collected for every frequency period (defined below)
and the equivalent in interest rate per year.
4. Frequency
- Frequency of accrual of interest or how often the client earns interest on his
savings. Accruals can be daily, weekly or monthly.
- Posting frequency at which the interest collected is posted back in the account.
This can be end of day, end of week, end of month or end of year.
- On what the calculation is based.
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Note that the posting frequency is relevant only if the term deposit option is not activated, otherwise the term

deposit rule will be applied.

5.1.2 Transactions

a5’ Savings book product

| Main Parameters | Transactions |Fees Term deposit

L

Overdraft

Deposit parameters
Transaction in: ‘Cash v’
Cash deposit es
o Cheque t
Type: o}
Min: 1.00 Min:
0 /  100.00
Max: 10 000 000.00 Max:
Withdrawing Withdrawal fees
Type: o Flat Rate o
Min: 1.00 Min:
orvalue: 100,00
Max : 100 000.00 Max:
Transfer Transfer fees
Type: o Flat Rate
Min: 1.00 Min: [Intra-branch transfers v] o
Max: 100 000.00 Max: orvalue: 100.00

Save ] L Close

In second tab you are defining the specifics of the transactions for this product:

21. Deposits
= You have to define the specifics for both cash and cheque transactions.

= The minimum and maximum amount of cash which can be deposited in one

transaction.
= Amount of fee to be charged on deposits.
22. Withdrawing
= Range of amounts allowed to be withdrawn in one transaction.
= Fee amount or percentage charge on money withdrawal.
23. Transfer

= Range of amounts allowed to be transferred to another account in one transaction.

= Transfer fee amount of percentage for both inter-branch and intra-branch

transactions.
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5.1.3 Fees

a3’ Savings book product
Main Parameters | Transactions | Fees | Overdraft | Term deposit

Entry fees
Type:
Min
or value: 100,00
Max:
Reopen fees
Type:

Min: 0
or value
Max: 100

Close fees
Type:
Min:
or value: 100,00
Max:
Management fees
Type:
Min:

or value: 100,00 Monthly
Max:

{ Save ] | Close

Different types of fees to be charged on the savings product:

- Entry fee. Charged at creation of the saving product when the first deposit is
being done.

- Reopen fee. If the product has been closed and required to be reopened, charge
taken at reopening.

- Close fees. Fee charged to close the account.

- Management fee. Regular payment for the maintenance of the account.
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5.1.4 Overdraft

95’ Savings book product

Main Parameters | Transactions

Fees | Overdraft | Term deposit
Fixed overdraft fees

Type

Min:

orvalue: 1,00
Max

Agio
Type:

Min

orvalue: 1
Max

Save ] | Close

You define here the fees related to overdraft loans:

Fixed overdraft fees. Charged to the client when his account gets into overdraft,
meaning from a positive to a negative balance.

Agio. Amount charged daily to the client as a percentage of the negative balance
of his account.

e
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5.1.5 Term deposit

5/ Savings bock product [

Main Parameters

Transactions | Fees 10verd[an Term deposit
1

¥|Use term deposits

Number of periods Posting frequency

Max. 30 Month |
Weekly
Daily ‘
Maturity
30 days

e —

Save J | Close |

In this section you decide whether you want to activate the term deposit option on this product. Term deposit

means that found will not be available on the contract till the end of the term. Here you define the 2 key
parameters of term deposit:

- Number of periods. After how many periods of interest accrual the term will be

over. In this case as the interest period is daily, it means the funds will be available
after 30 days.

- Posting frequency. How often the interest accrued on the loan will be posted to
the designated account.

5.2 Manage savings contracts

5.2.1 Create savings contracts

Savings contracts have to be created through the “Contracts” section of client profile the same way it is done for
loans.

%

OPENCBS 47



OPENCBS USER GUIDE 14.11

57 OpenCBS - [Samuel Mbogo Kimiru - kawangware/01/00003/2] =0 =0

Gl Settings Configuration Security Products  Client and Contract Modules Window  Help -8 x

]
Type Code Status Amount OLB Cumen... Interestrate Installment type Number ofinstallments Creation Date  Startdate Close date Add loan

c kawa. Active 1 000,00 100000 USD 0,00 Manthly 12 51212014 51212014  51/2015

c kawa. Active 10 000,00 10 000,00 USD 0,00 Monthly 12 5212014 5212014 5i1/2015

11 D00.00 11 000.00 USD

Fast Repayment Accounting  Reports

Samuel Mbogo Kimiru - kawangware/01/00003/2

Loans

+|| Code Type Description Balance Curre . Creation Date  Last deposit/withdraw date Status  Close Date Saving Product Add saving
kawangware/01/00003/2 Savings Book  Easy save -138,84 USD 5/212014 6/18/2014 Active Easy save : -
kawangware/02/00003/3 Savings Book  Easy save 4990000 USD /212014 6/18/2014 Active Simple savings View saving
49 780,58 USD 4376 USD

@ admin (SUPER) [ 20/06/2014 11:51:05 AM || fourg

Select the type of product you want to affect to the client and the following window will appear.

7 OpenC8S - [Samuel Mbogo Kiminu] [E=RrE ]

9 Seitings Configurstion Security Products  Clientand Contract  FastRepayment Modules  Accounting  Reports  Window  Help -8 x

Samuel Mbogo

Details | Contracts | Savings details
Savings Book
Code kawangware/02/00003/3 Balance 0,00 USD
Initial amount |0 3 e Available balance 0.00 USD
Entry fees 100 = 100,00 USD Interest rate 1000013 15
Savings officer |admin admin = Withdraw fees 1002~ 100.00 usD
A sae | Print -
Fees and imits | Events ‘ Loans | Term deposit
Transfer fees 100= 100.00 USD Balance Deposit Withdraw Transfer
Cash deposit fees 300k mtasten Min 0,00USD  Min 100USD  Min 100USD  Min 1,00 USD
= Max: 1000000,00USD  Max: 1000000000 USD  Max 100 000,00 USD  Max: 100 000,00 USD
Close fees = 409,00 US
R meum Interest
Management fees 100 100.00 USD Accrual:  Daily o
i A i Posting:  End of day Faes and limits | Events | Loans | Term deposit
Based on: — Mumber of periods 0[] Mn30
Agio 100001  1n il
P 0 Transfer to account [Ji0d Seml
Principal =
Inter-branch transfer fees 100 = 100.00UsD Principal and Interests
Cheque deposit fees 100E]  wasouso

Fees and limits | Events | Loans | Term deposi
Number of periods 0] Moo
Rollover i Principal 7]

Transfer to account |-

You will define here the specifics of the contract you want to give.

1. Main parameters. As per what has been defined in the product define the specifics of the
following parameters:
- Savings contract code. Automatically generated
- Initial amount.
- Entry fees.
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Saving officer. User in charge of the contracts
Interest rate
Withdrawal fees

2. Fees and limits. As per what has been defined in the product define the specifics of the

following parameters:

Transfer fees

Cash deposit fees

Close fees

Management fees
Overdraft fees

Agio

Reopen fees

Inter-branch transfer fees
Cheque deposit fees

On the right side of this section you find information on the amount ranges allowed
for different operations in the system as well as reminder on the type of interest
accrual.

3. Term deposits (In case you activated this option). You should define the specifics of the
term of this contract:

Duration of the term in number of period.
Type of roll over. 2 options are available here:
- “Principal”, at the end of the term, the principal will stay in the balance
and accrual will keep on being accrued on it.
- “Principal and Interest”, at the end of the term, the principal and the
interest accrued will be reinvested in the account.
Transfer to account. In case you select “Principal” for the roll over, you need here
to the select the saving accountinto which the interest accrued will be transferred
at the end of the term.

When all parameters are defined click on “save”.
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3 OpenCBS - [Samuel Mbogo Kimiru - kawangware/02/00003/3]

s l[@]2]
Gl Settings Configuration Security Products Clientand Contract  FastRepayment Modules Accounting Reports  Window  Help -
Samuel Mbogo Kimiru - kawangware/02/00003/3

| Details | Contracts | Savings details

kawangware/02/00003/3 balance
0
100 1 0000
8 Savings confirmation [
admin admin

E First deposit

Fees and limits | Events | Loans | Term deposit| | Modiy initial amount and entry fees

T Tae Initial amount 50 000,00 s 105 800,93 058 ranster
- 190,00 UsD i
|| Cash deposit fees Entfees il ’ & i
ax: 100 000,00 USD
Close fees
Save ] [ Cancel
Management fees
Posting:  End of da
Overdraft fees 1E 1.00USD e Y
Based on: —
Agio 1,0000
Reopen fees OE]  Wainossuso
Inter-branch transfer fees 100 100,00 USD
Cheque deposit fees 100 = 100,00 USD

& admin (SUPER) | % 02/05/2014 10:26:17 AM || 4 fourg

The contract will be set under “pending” status. You should then click on first deposit and specify the initial
amount to be deposited on the account.

It is only after confirming this first deposit that the account is officially open.

5.2.2 Perform operations

=/ Deposit o/ Transter =
Date & 272014 3 Date 5 22014 M
Amount to pay 51003 USD Amount to pay. 26003 USD
Net amount 000 USD I OO 00 USD Net amount 2503 USD PR o0 uso
Transaction fees 100f] USD  Min 100COUSD Transaction fees hooje] USD  min te RV
Description Depost Description Transfer
Transaction in Cash - To account Search

Mathew Ngugi

“Deposit ] Cancel Transter

Cancel
| =2/ Withdrawal ' Special Operation
Date 5/ 22004 I Date 5/ 22014 3~
Amount to pay: 210015 USD
Net amount Bowis] USD MintEOUSD uso Net amount 104 usD ® Debit & Credit
Transaction fees 100/:] USD M ',fg%%‘ﬁ?
Description Withdawal Descnption: Specal Operation
To account 90 422 ; you procket : 94839 : my pocket -
Withdrawal | Cancel Comfirm Operation Cancel

Use the button available on the savings contract front page to perform one of the following operations:

- Deposit. The client is adding money to the savings account. Following parameters
are to be defined:
- Date.
Amount deposited.

- Transaction fees.

Description.
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- Type of transaction. What is the method used by client to deposit the
money (Cash, cheque, withdrawal, direct debit, wire transfer, debit
card).

- Withdrawal. The client takes out some money from the savings account.

- Same parameters than for deposit except that no type of transaction is
required as the money is expected to be withdrawn in cash in any case.

- Transfer. The client is transferring a certain amount from his savings account to
another account.

- Same parameters than for withdrawal, you just have to choose the
saving accounts to which the money will be transferred.

- Special operation. This operation has to be predefined in the “standard booking”
section (See VIII. 6 standard bookings). It will debit or credit the savings account
of a certain amount and perform a specific accounting transaction as per defined
“standard booking”. You should define here:

- Date.

- Amount.

- Debit or credit.

- Description.

- “to account” or the predefined bookings this transaction will perform.

These operations are then displayed in the events tab of the savings contract.

57 OpenCBS - [Samuel Mbogo Kimiru - kawangware/02/00003/3] (=
ol Settings Configuration Security Products Clientand Contract  FastRepayment Modules Accounting Reports Window  Help .8 x
Samuel Mbogo Kimiru - kawangware/02/00003/3

| Details | Contracts | Savings details
Savings Book - Active
Code kawangware/02/00003/3 Balance 50 000,00 USD

50000 Available balance 50 000,00 USD

100 1,0000

Savings officer |admin admin 100

Close l I Operations  ~ I [ Cancel last operation ] I Print

: Fees and limits | Events | Loans iTenn deposit

: Date Fees Debit Credit Transfer Code Savings method  User Description Cancel Date
| 0210512014 10:26:26 100,00 50 000,00 SVIE Cash admin admin First deposit #kawangware/02/00003/3-3

02/05/2014 10:26:41 100,00 5000.00 SVDE Cash admin admin Deposit #kawangware/02/00003/3-4

02/06/2014 10:29:14 100,00 2000,00 SVWE Cash admin admin Withdrawal #kawangware/02/00003/3-6

02/05/2014 10:29:54 100,00 2 500,00 to kawangware... SDTE - admin admin Transfer #kawangware/02/00003/3-6

02/05/2014 10:34:49 0,00 200,00 SODE - admin admin Special Operation #kawangware/02/00003/3-8

02/05/2014 10:36:44 0,00 100,00 SODE - admin admin Special Operation #kawangware/02/00003/3-9

& admin (SUPER) | %] 02/05/2014 10:36:53 AM fourg
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5.2.3 Interest calculation

To generate interest accrual events as well as overdraft, agios and management fees, accounting closures have
to be performed.

In case no term deposit is activated, the system will accrue interest as per the frequency defined above and post
it directly back into the same savings account as per the posting frequency defined at product level.

57 OpenCBS - [Mary wangari Mburu - kawangware/01/00018/4] SR
9 Setings Configuration Security Products Clientand Contract  FastRepayment Modules  Accounting  Reports  Window  Help .8 x
Mary wangari Mburu - kawangware/01/00018/4

Savings Book - Active

Code kawangware/01/00018/4 Balance 102 010,00 USD
Initial amount 100000 Available balance 102 010,00 USD

Entry fees 0 0.00 USD Interest rate 100001 15

Savings officer | admin admin Withdraw fees 0| 0.00 uso

§ [/ —re— p——
i| | Fees and limits | Events |Loans

E Date Fees Debit Credit Transfer Code Savings method  User Description Cancel Date
18/06/2014 11:19:29 0,00 100 000,00 SVIE Cash admin admin First deposit #kawangware/01/00018/4-111
& 19/06/2014 11:19:52 0,00 1.000,00 SIPE - admin admin Posting interests for period - 6/18/2014 to 6/1.

19/06/2014 1:13:52 0,00 1000,00 SIAE - admin admin 1/00018/4 1/00....

20/06/2014 11:19:52 0,00 1010,00 SIPE - admin admin Posting interests for period : 6/19/2014 to 6/2...

20/06/2014 11:19:62 0,00 1010,00 SIAE - admin admin 1/00018/4 /00

20/06/2014 11:19:52 0,00 0,00 SCLE - admin admin Closure event - kawangware/01/00018/4 #ka

In this example the saving amount is 100000 with 1% interest accrued daily and posted daily.

In case term deposit is activated, process will be the same except that the interest accrual would be posted back
to another account at the end of the term period.

=7 OpenCBS - [Mathew Ngugi - kawangware/D1/00006/1] = (=R
0 Setings Configuiation Security Products Clientand Contract  FastRepayment Modules Accounting Reports Window  Help -
Mathew Ngugi - kawangware/01/00006/1

Savings Book : Active

Code kawangware/01/00006/1 Balance 22 500,00 USD
Initial amount 5000 bl = Available balance 20 700,00 USD

Entry fees 0 ] Interest rate 0,000015 o

Savings officer |admin admin Withdraw fees 0 0,00 USD

S [ Gose [ opemions -

Fees and limits | Events | Loans

Date Fees D.. Credit Transfer Code Sa._. User Description Cal
02/05/2014 07:29:18 0.00 5000.00 SVIE Ca... admin admin First deposit #kawangware/01/00006/1-1
C 02/05/2014 00-00-00 0,00 1800,00 SBCS - admin admin
02/05/2014 10:29:54 0,00 2500,00 from kaw.. SCTE - admin admin Transfer #kawangware/01/00006/1-7
02/05/2014 10:42:35 0,00 0,00 SCLE - admin admin Closure event - 2/01/00006/1 #I 01/00006/1-11
05/05/2014 10:43:48 0.00 0,00 SCLE - admin admin Closure event - 2/01/00006/1 #k 01/00006/1-14
01/06/2014 10:46:35 0,00 15 000,00 SIPE - admin admin Posting interests for period : 5/2/2014 to 6/1/2014 : k 313 g 11/00006/1-20
18/06/2014 10:46:35 0.00 0.00 SCLE - admin admin Closure event - e/01/00006/1 01/00006/1-21
20/06/2014 11:19:52 0,00 0,00 SCLE - admin admin Closure event - ©/01/00006/1 #I 01/00006/1-112
o il r

& admin (SUPER) | 20/06/2014 12:50:11 PM | fourg

In this example, 15000 has been posted on this account on 01/06 as interest accrued on a term deposit account.
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5.2.4 Overdraft and “Agio’s” calculation

Overdraft and Agio payments are as well generated through closure and appear in the event tab:

7 OpenCBS - [Samuel Mbogo Kimiru - kawangware/01/00003/2] =8 B (>
G Settings Configuration  Security Products  Clientand Contract ~ FastRepayment Modules  Accounting  Reports  Window  Help -8 x

Savings Book : Active

Samuel Mbogo Kimiru - kawangware/01/00003/2

Code kawangware/01/00003/2 Balance -138,84 USD
Initial amount 100 : }_};_f =D Available balance -138,84 USD

Entry fees 100 5 10 Interest rate 1,0000%

Savings officer |admin admin Withdraw fees 100

0 Close ] [ Qperations  «

Fees and I\mits‘ Events |Loans |Term deposit‘

Date Fees Debit Credit Transfer Code Savings method  User Description Cancel Date -

05/05/2014 10:43:48 0,00 0,00 SCLE - admin admin Closure event : kawangware/01/00003/2 #ka... =
*| || 02/06/2014 10:43:48 1 00 U UU SVAE - admin admin Agio of 1 for 01.06.2014 - 02.06.2014 : kawan...

02/06/2014 10-46:35 .00 SOFE - admin admin QOverdraft fee event - kawangware/01/00003/: F

—-m—_—

02,’06!2014 10: 43 48 1 ﬂﬂ SVAE - admin admin Agio of 1 for 01.06.2014 - 02.06.2014 - kawan__. .
02/06/2014 10:46:35 1,00 U UU SOFE - admin admin QOverdraft fee event : kawangware/01/00003/2 .

02/06/2014 10:46:35 100,00 0,00 SMFE - admin admin Management fee of 100.00 for 02.05.2014 - U...

03/06/2014 10:43:48 1.01 0.00 SVAE - admin admin Agio of 1.01 for 02.06.2014 - 03.06.2014 - ka__.

03/06/2014 10:43:48 1.01 0.00 SVAE - admin admin Agio of 1.01 for 02.06.2014 - 03.06.2014 - k:

04/06/2014 10:43:48 1,02 0,00 SVAE - admin admin Agio of 1.0201 for 03.06.2014 - 04.06.2014 : ...

04/06/2014 10:43:48 1,02 0,00 SVAE - admin admin Agio of 1.0201 for 03.06.2014 - 04.06.2014 : ...

05/06/2014 10:43:48 1,03 0.00 SVAE - admin admin Agio of 1.0303 for 04.06.2014 - 05.06.2014 -

05/06/2014 10-43:48 1.03 0,00 SVAE - admin admin Agio of 1.0303 for 04.06 2014 - 0506 2014
06/06/2014 10-43:48 1.04 0,00 SVAE - admin admin Agio of 1.0406 for 05.06 2014 - 06.06.2014 - =

@ admin (SUPER) [ 18/06/2014 10:59:34 AM || fourg

In the above example no deposit has been done on the account initially, as such the account went to overdraft
when the first management fee of 100 USD had to be paid. The system charged an initial overdraft of 1% and
then charges every day an agio of 1% of the negative balance, explaining the events displayed above.

5.2.5 Mandatory savings

In the tab called loan you can see all the loans if there are any which are guaranteed by this saving account as a
mandatory savings:

%/ OpenCBS - [Samuel Mbogo Kimiru - kawangware/02/00003/3] =0 B <
dl Setlings Configuration Security Products  Clientand Contract ~ FastRepayment Modules Accounting Reports  Window  Help -8 x

3 e hogo awangware/02/0000 Close

Details | Contracts | Loan details | Advanced settings | Guarantors and collaterals | Credit committee | Loan repayment  Savings details

Savings Book : Active

Code kawangware/02/00003/3 Balance 50 000,00 USD
Initial amount 50000 H e Available balance 45 000,00 USD

Entry fees 100 3] 100,00 us Interest rate 100002 1%

Savings officer |admin admin Withdraw fees 100

. Close ] I Operations ;] [ Cancel last operation ] [ Print  +

Fees and limits | Evenls| Loans ‘Term deposi1|

Code Status Amount OLB Creation date Start date Close date
kawangware/14/...  Active 10 000,00 10000,0000 5/2/2014 5/2/2014 5/1/2015

If there is some you will see appear a note “available balance” below the main balance of the account. This is
the amount which can actually be used by the client knowing that a certain portion of the money on the account
is actually blocked for “mandatory savings purposes”.
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6. Collateral products

To add a collateral product select the item collateral products in the upper menu “products” section. You will
see appear the list of collaterals already created. In there to edit a collateral product select it and click “edit
product” on the right side of the screen. Click “add product” to create a new one.

=7 OpenCBS - [Collateral products]

o Settings  Configuration

[E=SE=R =

Security | Products | Clientand Contract  FastRepayment Modules Accounting  Reports  Window  Help

L o
« R Collateral products

) Savings products

| Collateral products

[] Deleted products

Car (vehicle)
Delete product

House (Building)

You will see appear the window of collateral creation.
95/ Add collateral product

Product name: Vehicle

Product description: Car, truck or other transport assets o
Amount Number
Description String
Production Date Date
Owner Owner
Quality status (Collection)
Quality status

Estimation of the quality of the vehicle in term of how old and how damage it is

Property details

Name: Model and color Collection

Description: Model and color of the vehicle

Type: [String

7
Number e
Sting | m name:

Date
Collection
A
dd pro i

Save Cancel
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You can here define all the characteristics you want to track relatively to this specific type of collateral you want
to take as guarantee for loans you are going to disburse.

You should here define:

Name of the collateral product and a descripting explaining what this product
includes.
You see here appear the list of parameters track for the collateral product. Please
note here that amount and description are mandatory fields which cannot be
deleted.
In this section you are going to add parameters. You can have 5 type of
parameters:

- Number.

- String (text).

- Date.

- Collection (Multiple choice).

- Owner or an individual register in the database.

You should use the type you want, choose the name of field and enter as well a
description to help people who will be in charge of filling in the information related to
the collateral. Once you have completed everything click on “add property”. You can
as well delete the property.

4.

This section is dedicated to defining the multiple choices in case the field added
is a collection. Enter the item name and use add and delete item buttons to define
the list of possibilities for this field value.

Click save to confirm collateral creation.

Please note that collateral reports can be made available upon request. It displays a full list of collaterals

registered in the software

%
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7. Forms & reports

OPENCBS includes standard reports. The exportation can go through two software packages. The first one is the
Microsoft office package (Word and Excel). Reports and forms made thanks to the office package are simple but
changeable on the fly. The second one is crystal report package. Crystal report reader is free so you can download
it and use it. Seel.2. Also, OPENCBS exportations through crystal report are ready to print.

7.7 Internal Forms

Internal forms are the operational documents such as receipts, ready for print contracts or for example loan
schedule which can be generated by the system in the course of operations. The formats proposed by default in
the system are simple and don’t include any customization. Customization can be made through crystal report
and Word but require some SQL knowledge and customization will not explained here. OPENCBS team can
customize these forms according to your needs for very interesting price. Contact us to get details of our offers.

Internal forms are accessible through “Print” buttons, you can find in the different tabs you will go through while
performing everyday operations.

Please find here a few example of non-customized forms, both crystal report and word, and descriptions:

Contract History
L . " Contract Code:  03522/14/TSCRPT- Entry Fees: entry_fees
Client personal information ooy o.of sl 15
Start Date: 22/06/2014
Lot o000
First name: Iyca Gender: F Currency: Ghana Cedis
Last name: K BOADI PALMER 1D number: 10408 Loan Officer: Noa g
Father's name: Date of birth: 4131974 Clienit Name: Joyoe DOKUAH
Ppersonaladaress: Pass. Now: 10032
District: Ga East Municipal City: ACCRA
Phone: 0004-922-635
e — e .
District: Ga Central (New/ City: ACCRA
- 7 7
Address: From Kaneshie Odorkor high way. Dansoman junction locate Hansor
Phone: 0004-922-635
Phone: 0004-922-635
Number Cagital Totl Fad Pud Expected Dute | Paid Date
Repeyment erest Capital
Contract code Status Amourt OLB Creationdats Startdate  Closecak  Growp Latedays ATR 1 686,67 080 140000 | 666,67 LOTNI4
D3221/13/002-110403Z Closed 1,000.00 000 822013  BSZ013 228201 - 1392 No 2 e80T 105667 | 0.00 050
D322113/002-1/104037. Pending 1,000.00 0.00 822013 arr013 1202004 2148 Mo 4 665.67 15066,57 0.00 0.00
E 666.6° 1506667 0.00 0.00
L L] 6666 15066,67 0,00 0.00
Bavings cooe Balanee Productname  Productcode Proguct type Creatonda®e Closedoae 7 666,67 1506667 | 0,00 000
01/03221/01/10403204 950.00 BAYSAVE 100 Savings Book 8272013 L] 665,87 1667|000 090
E 666.6° 1506667 0.00 0.00
Total Page No. 1 Zoom Factor: 100%
Client Personal information. In Details client tab, Contract History. In Loan details, Display the
displays profile as well as all contracts open and schedule as well as all the events having occurred
closed of this client (here CR version). on the specific contract (here Word version)
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nme-

Individual loan agreement %
OPENCBS

Disbursement Cash Receipt

Contract code. -/14/006-4/10014/314

THIS AGREEMENT IS MADE the 11.07.2014 BETWEEN

Beneficiary Name:  Joyce DOKUAH Payment Date: 22/06/2014 (1) YOUR MFI (the “Lender”); and
Contract Code: 03522/14/TSCRPT Entry Fee: 0 entry fees ¥ LA M e - Doumer s Pt e 00T
/10032294 — o0 1T 1S HEREBY AGREED as follows
Loan Officer Name: Nog O 1.Loan Subject to and in accordance with this agreement. its terms
conditions and cover the Lender agrees to lend the Bomower on the 11.07.2014 (the “Loan Date”) the sum of [10000
Ghana Cedis] the L
Notes: 2 Note The Loan shall be evidenced by a Note in the form attached as Exhibit A of this agreement (the “Note”) executed
by the Borrower and delivered to the Lender on the Loan Date.
3.Interest. Both parties have agreed that the Loan shall not bear interest. Ho 7. in the event of a default in payment.
intes i be applied from the date of default at an annual rate 0{40.00]% ment during 10 instaiments
Disbursement: 4 Entry fees represent 0.00 Ghana Cedis and should be paid right a
| Member Name ‘ Toan Share Amount | Tdentf 5. Late penalties, in case of nonepayment on time, the borower will be charged, per each late day, with 0.00 % of the
[ Toye: DOKUAH I TO000,00 I Ovardus princionl
Signed by the Borrower
— Total Page No: 1 Zoom Factor: 100%
Individual loan agreement. In Loan details,
Disbursement cash receipt. In Loan details, standard contract agreement displaying contract
disbursement information to keep track of the event  code, interest rate and all other legal information to
or/and give to client. (here Word version) be shared with client. (Crystal report version)

Also available:

e Committee Appraisal. At Committee credit level, displays information related to credit committee to
track the reasons of decision taken.

e Repayment receipt. In Loan repayment tab, detailed repayment information to be signed by client’s
and cashier and kept as a proof of the payment performed.

e Repayment schedule. In Loan repayment tab, displays updated schedule to be given to client for
information.

e Loan’s events. In Loan events tab, displays full list of events having occurred on this loan.

e Savings booking agreement. In Savings details, displays all important legal information to be shared
with client.

e Cash receipt. In Saving details, displays information on the last transaction performed.

e Contract status. In Savings details, display list of all transaction performed on the savings contract.
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/.2 Reports

Reports are here to export data from the database in an appropriate way for the management team to be able
to analyze that data. You can export the data through crystal report or Excel. Excel gives you more tools to analyze
the data, while crystal report usually exports ready-to-print sheets. By default, OPENCBS includes 9 crystal report

reports and 7 Excel reports.

Reports are accessible through the upper menu Reports. Please find here a few example:

Fressa-papis Alignemont N
2 Jr || (o1 weeklY) Client information
A B & ] E F G H b203 20m -
jl Loan Product
2 | (81— WEEKLY) o 860,45 Whisthane Lastoame  Type Personal phoms
3 [{MONTHLY) 5 o 5 30843,55 1000t 000d 7272
4 |EasyLoan 5 0 H 856000,38 o0 c00nssT
S |EPA(WEEKLY ) 2 o 2 50977,89 e
6 |Loan Product 2 0 2 1887,99
7 |MPA( MONTHLY ) 4 [ 4 30133,36 Pon4e40-40
8 |MPA (WEEKLY ) 3 0 3 22576,31 a0n9a253
9 |testscript 7 [ 7 66300,33 -
10
11 Total: 27 30 1059580,26, 00010 813525
12 10,011 Lydia 0003 372773 0003 372723
ST Lodn Product: i, Imee e o () L 10012 Elun Konach  Agyemang o 11507 os16074
ki . i i
10016 pyen i 0011437651 0003437651
oser 009035358 05035356
WAABEA o0 4007t o0 40077
Zanm facun 100%

Active loans report. Partition of loans by produce, Client information. List of clients with all information available
type of business, loan officers, size etc... (Excel on them. (Crystal report version here)
version here)

max BT T P e —
s mwm s nsn 20000 - - [ ]
B ™ ™ ™ o ume ™
T ™ ™ ™ '™ e '™

) admin sdmin 2 100 83004 o 1 & Amaniie West

| 7 Eral 2800 1866676 1 10 1857 Ga Central [New)

ey R T . o e omams e e ™ ™ '™ T - '™

Harry 1 3021 216000 1000005 3 10 ~

1 admin sdmin 0 24L61 34474 4 10 o . r — ™y = = o ol

14 pE3 3021 156,38 00 o 10

15 admin admin 0 277085 164843 3 10

16 thiamy 6 3521 8720000 2000001 & 10

17 Hany1 01 26000 1000005 1 10

15 thierry 6 3521 2700000 BADIOD 11 10

15 henry 8 5221 195742 1544259 13 10

P T 3521 2m00 1866576 1 10 i

71 hanry & EFF R Y 86045 6 10 86 Ga East Municipal

2 w7 221 8ars 1000 32 5 250 Ga Central (New)

73 admin sdmin 3021 297857 1415512 39 5 3530 Akuapim South (New}

24 a7 1221 185567 20000 7 s0

75 Manry 1 FoTI 53 100 avess  awmese  womm s s '™ ™ - e vem ™

26 Mows B2 s anm 284 00

7 Harv W ess 20 237 100

o B R = = N [ s usmse s man 2sense w ™ T T ey

2] B 1A4E+07 1059580, Total Page Mo 1+ Toom Focter 30N

Collection Sheet

OLB and LLP. List of all loans with their LLP at a PAR analysis. Statistic of the portfolio at risk by loan officer,

certain moment in time. (Excel) branch, product etc... (Crystal Report)
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Repayments

Repayments. List of all repayments performed
over a certain period of time. (Cristal report
version)

Other reports:

e Closed contracts. List of all contracts closed during a certain period

o Delinquent loans. All delinquent loans at a certain moment in time

e Collection sheet. List of all installments planned to be repaid during a certain period
o Disbursements. All disbursement events performed during a certain period

/.3 Customized reports

In addition to this, OPENCBS can develop any additional report you may need. As long as the data is saved
somewhere in the system, we have capacity to extract it and process it to display the report you want.

Furthermore, if you have knowledge in crystal report you can directly create the reports you want using SQL
Server Management Studio and crystal report designer.
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8. Additional Modules

In core version 5 modules are available as a free demo for 30 days and accessible through the “modules” menu
item. Modules include: Client geolocation, Custom fields, Custom events, Task management, Delinquency
management, Fast Repayment (Batch repayment), Operational accounting, Accounting integration and
Document tracking. The last three require configuration by OPENCBS for each client before being usable.

Modules are buyable per month. You can pay for a specific module or you can get access to all modules by
subscribing to our standard offer.

8.1 Client location

See displayed on a google map all the clients’ locations recorded in the system.

3/ OpenCBS - [Clients location] = =
afl Settings Configuration ~Security Products Clientand Contract FastRepayment ~Modules Accounting Reports Window  Help -8 x
Clients location
o
[cus]
hilmilli
i Nabur Haji
Zeynalabdin
Jeily Sumgayit g
oo
Nardaran
Buzovna
Baku-gp
7 H-Shamai-eyy, - ‘shaghil 21 gichciebed WA Mardakan
Shikhzahirli £ 2 Guzdak Binagadi e
Absheron Bina

m|m ﬂ Bilajari Baku'" JChu % Dubandi
NiZ¥% %, BakuKala
ﬂ dob ﬁ % AirBase
Yasamal Khatai Surakhani
LoBeno] Turkan

ﬂ Lokbatan ) Sabayil

Gizildash 2 oo |
Qaradagh
Cheyildagh
= Ay
o

12/

sangachal
0
Gobustan
Qubalibalaoglan State Reserve Ea
©2014 Google - Map dats ©2014 Teke Atizs, Imagery ©2014 TerraMetrics

& admin (SUPER) [[F] 02/05/2014 6:33:43 PM DemoDB

If you want to use more sophisticated maps including for example, filtering by type of product or type of activity
or facilities to point out delinquent clients, contact OPENCBS team which will customize the mapping reports to
fit your needs.

8.2 Event fields

In many microfinance institutions, regular monitoring or trainings have to be performed by operation staff to
ensure a close follow up of their client, control risk and eventually maintain a good quality of portfolio. However
enforcing monitoring or training policies is not always easy. OPENCBS event fields give capacity to track these
types of event which are not directly related to repayment schedule.
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3 OpenCBS - [Events]

i Seftings Conmfiguration  Security

= &l B

Products  Clientand Contract  Fast Repayment  Modules  Accounting  Reports  Window  Help - 8 x

ug Custom Fields

Tabname:  Monitaring

| Caphan
Disabled
Diate of first contact
First Contact Staft
Commant
Capital
Chualty of business

Person | Soadarly Group | Non Soiidanty Group |

Tab Calurmng

Maniloring Disabled, Date of firs contact, First Contact Stafl, Comment, Capital, Quality of business|
Training Number of alendants. Training leader, Date of raining. Sutject | Edit |

Custom Fields | Ciose |

Type.
Bociean
Date
UserList
Tand
Number
List

‘E' T

| (e ——————r

Events

|Losn | smms)

2.2 Custon Field Editor | e |
Caption

A

e MO ' L (T T —1
Mo Yes s Eat Boulean
Mo N pE————— Number
i No Delate Text

2 2 Date
e he I—
Mo No Person |
Mo No Goodtuerage]l Extra UserList

(=3 | Cancal

& admin (SUPER) | & D2/D5/2014 6:46:36 PM DemcDB

Events can be added in any section of the system. Choose the tab you want according
to the place where you want your events to be tracked (persons, SG NSG, corporate,
loan, savings).

You see displayed here the different types of events already created in this section of
the software. In this example we are tracking monitoring and training events at client
level

By selecting the event you want to modify or by adding a new type of event you reach
this window where you see the name and parameters specifics to this event. You can
add new parameters or edit existing ones.

Here you are defining the type of data you want to have as parameter for events. This
section works similarly to the custom field section. Consult next part Custom fields for
more details.

After creation of these events additional tabs will be available in the selected software section to record events

information.
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=7 OpenCES - [Person [Dennis Daniel ANTWIWAAT] o e =
ol Settings Configuration Security Products Clientand Contract  FastRepayment Modules Accounting  Reports  Window  Help -8 x
Person [Dennis Daniel ANTWIWAA]
Details Cnnuax:ts‘
General =
First Name®: Dennis Daniel Loan cycle: 1
Last Name™ ANTWIWAA [7] Head of household
Date of Birth*: 3/ 711969 [~ 45 years Place of Birth: Kumasi
Gender” Male - Father's name:
ID number*: 10036 Citizenship Haiti

Economic activity:*: Petty Trader D Branch: Change photo Change photo

Print ‘ [ Update ‘ I Cancel E
. ‘Address I Member of |Ema Info | Monitoring‘ Training |Loczﬁon|
Number of Training Date of
altendants leader training Subisd Add...

» _ Bill 3 2014-05-0200... | Accountancy
s 'bob5 2014050200 | Stock management

B arlin (SIPERY 2] 02 M504 RS20 DM [ NamanR

In this example, we see a tracking of training events at client level.

8.3 Delinguency managements

Delinquency management is key for microfinance institutions. Risky loans have to be followed-up very closely to
maintain the overall quality of the portfolio. This module gives capacity to track in a dedicated section the
delinquent loans and all the actions performed by the operational team to control this delinquency.

7 OpenCBS - [Delinquency Management] [o & ==
ugl Settings Configuration Security Products Clientand Contract  FastRepayment Modules Accounting Reports Window Help -8 X
Delinquency Management
Code Déle Late amount Late interest Late days Description Person in charge
=-03021/13/006-1/10256/226 ~ 05/02/2014 19:12 605,0300 26,4800 179 Client repaid sold collateral and repaid most of ... §Ami
I 05/02/2014 19:10 605,0300 26,4800 179 Client repaid sold collateral and repaid most of ... 5Ami Add contract
05/02/2014 19:09 1869,1200 262,3900 242 Client's repaid 2 installments 3m
05/02/2014 19:08 2100,0000 373,8600 256 Warning call to the client 2 Finance o
05/02/2014 19:07 2100,0000 373,8600 256 Contract added on: 05/02/2014 19:07:17 1 Harry Delete contract
--03021/14/default-2/10015/271 05/02/2014 19:08 0,0000 0 Contract added on: 04/16/2014 09:11:52 1 Harry L
04/16/2014 09:11 g 0,0000 0 Contract added on: 04/16/2014 09:11:52 1 Harry
03221/13/Agni-2/10016/282  05/02/2014 19:07 00 276,0000 190 Contract added on: 05/02/2014 19:07:33 7P
- 03521/14/w-2/10034/293 05/02/2014 19:06 0,0000 0,0000 0 Contract added on: 05/02/2014 19:06:42 6 thierry
=-03521/14/default-2/10017/269 04/16/2014 09:12 323,0100 30,5800 13 yry 0 Isaac Add event
; I 04/03/2014 12:32 323,0100 30,5800 0 Warning call performed admin admin L
04/03/2014 12:32 323,0100 30,5800 0 Contract added on: 07/09/2013 12:32:00 6 thierry o |
Delete event |

o Exportto excel

You can add 5 more contracts. Upgrade to add more

& admin (SUPER) | 7| 02/05/2014 7:14:59 PM DemoDB

1. In the main section you see the contracts being tracked through this module and all the events that
occurred on each of these loans. The contract code appears in the left column, other columns gather
information of the events related to this contract code. It includes as parameters:

%
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- Date and time of the event

- Late amount (at the time of the event)

- Late interest (at the time of the event)

- Late days (at the time of the event)

- Description of the event

- Person in charge of the delinquency follow-up

The most recent event appears at the top. You can thus see very easily the evolution of the delinquency as
per the actions being performed by employees in charge of delinquency control. You can as well hide the

old events by using the smal

2. To

| o_uo

sign on the top of the window

add or delete a contract click on these buttons

Contract
Contract
Save
Code Client Type Loan officer's name Start date Close date nd
03521/14/AGRI-2/10035/2... faustina GYAMAA | Gthiemy 24-Apr-2014 24-Apr-2015
03021/14/HB-2/10000/295  tydia | 1 Hamy 02-May-2014 01-Aug-2014
03521/14/Agri-2/10023/281  augustina Okai | Bthiemy 24 Apr-2014 24-Apr2015
03221/13/002-1/10403/21... lydia K. BOADI PALMER | 8henry 02-Aug-2013 20-Jan-2014
03522/14/002-1/10007/275  joyce OKYERE | admin admin 23-Apr-2014 02-Jul-2014
03521/14/default-1/10008/... Florence Ofori Frimpong | admin admin 12-Apr-2014 10:0ct-2014
03522/14/w-2/10043/252 philomena BADU | 0 lsaac 26-Apr-2014 23-Feb-2015
03521/14/002-1/10002/276 | Pisea |l Jadmnadmn [23Ae200 [0 |
03221/14/default-2/10022/... Foster Boateng | 7JP 21-Apr-2014 15-Dec-2014
03521/14/w-2/10034/293 naomi MARFOA | Gthiemy 26-Apr-2014 23-Feb-2015 L
03221/14/001-2/10006/287 Kwame Yeboah Yaw | 7JP 24-Apr-2014 24-Sep-2014 3
03021/14/Agn-1/10009/279  Adwoa Maabea | admin admin 24-Apr-2014 24-Apr-2015
03221/14/default-2/10012/... Ellen Konadu Agyemang | 7JP 12-Apr-2014 10-0ct-2014
03221/14/001-2/10040/230  Faustina Baffour Atta | 7JP 25-Apr-2014 24-0ct-2014
03221/13/Agni-2/10016/282  joyce MANU | 7JP 24-ul-2013 24-Jul-2014
03221/14/001-2/10037/288  Joanna Derchie | 8henry 24-Apr-2014 240ct-2014
03021/14/default-2/10015/... Adwoa Mtiiwaa | 1 Hamy 12-Apr-2014 12-Dec-2014
03021/14/w-2/10031/291 LUCY GYAMAA | 1 Hamy 26-Apr-2014 23-Feb-2015
03221/14/003-2/10019/274  Augustina Broni | 8henry 23-Apr-2014 06-Aug-2014
03522/14/FT-2/10033/234  agnes Ofori Fimpong | 0 Isaac 26-Apr-2014 26-Feb-2015
03522/14/MGRI-2/10032/2... Joyce DOKUAH | 9 Noa 24-Apr-2014 24-Ppr-2015 —
03522/14/AGRI-2/10028/2... charles Dedaa | 0 lsaac 24-Apr-2014 24-Apr-2015
03521/14/default-2/10017/... florence OSEI | 6 thiemy 03-Mar-2014 03-Jun-2014
03021/13/006-1/10255/226  Regina | 1 Hamy 05-Aug-2013 11-0ct-2013 o
< i |+

This list of contracts will appear. You can classify these contracts by name order by clicking on client

3. To

column. Select the contract you want to add in the module and click on save.

add event select the contract to which you want to add an event and click on add events.
Comment 03021/13/006-1/10255/226 B

Comment 03021/13/006-

1/10255/226

Client promissed to pay everything in 1week

Person in charge
[am - l Save

You enter here the description you want to keep of the actions performed and select the person in
charge. Save to add the event to the tracking.

4. Use this button to get the data extracted to Excel

%
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@‘ H9--06-|5 Book? - Microsoft Excel (Product Activation Failed)

Home | Insert  Pagelayout  Formulas  Data  Review  View

&t Calibri 1 oA == ¥- SiwrapTed General - ﬂ % f ~m Ef‘ ’i‘
P_aste i B I U- S % EHm . . <o o0 @ndiinal Format E Em Delete Format |
- < Format Painter = = erge & Center 3 ot T s Formatting * as Table = Styles ~ - - - <
Clipboard 5 Font . Alignment 5 Number . Styles Cells
[ Al - £
| n B c D E 3 G H
Il
2 Contractcode Date Late amount |Late interest |Late days | Description Person in charge
3 03521/14/default-2/10017/269 | 4/16/2014 9:12| 323.01 30.38 13|ryry 0 Isaac
4 4/3/2014 12:32 323.01 30.38 0|Contract added on: 07/09/2013 12:32:00 6 thierry
5 4/3/2014 12:32| 323.01] 30.58| 0|Warning call performed admin admin
6 03521/14/w-2/10034/293 5/2/2014 19:06 0 0 0|Contract added on: 05/02/2014 19:06:42 6 thierry
7 03221/13/Agri-2/10016/282 5/2/2014 19:07 69500 276 190|Contract added on: 05/02/2014 19:07:33 7P
8 03021/14/default-2/10015/271 | 5/2/2014 19:08 0| 0| 0|Contract added on: 04/16/2014 09:11:52 1 Harry
9 4/16/2014 9:11 0 0 0|Contract added on: 04/16/2014 09:11:52 1Harry
10 03021/13/006-1/10255/226 5/2/2014 19:12 605.03 26.48 179|Client repaid sold collateral and repaid most of his loan |5 Arri
11 5/2/2014 19:07 2100 373.86) 256|Contract added on: 05/02/2014 19:07:17 1Harry
12 5/2/2014 19:09 2100 373.86| 256|Warning call to the client 2 Finance
13 5/2/2014 19:09 1869.12| 262.39| 242(Client's repaid 2 installments 31T
14 5/2/2014 19:10 605.03 26.48 179|Client repaid sold collateral and repaid most of his loan |5 Arri
15
16
17

8.4 Custom fields

Custom fields module enables the user to add any additional field of information to the data fields available by
default in the system.

Appearance

OUpenCBs - [Custom Fields] s

a3 Settings

Configuration ~ Security Products  Client and Contract  Client Location ~ Fast Repayment  Custom Fields  Accounting Reports  Window

Custom Fields

Person | Solidarity Group | Non Solidarity Group | Corporate i Loan | Savings

Caption Type Tab 1. Fields’ Extra Add
Comment avez-vous connu le Fo... List New Custom field locations CLDICLE|Ami(e)|Publicité|Caisse Desjardi Tl
Avez-vous une idée de votre proje... List New Custom field OuilNon s
Avez-vous un plan d'affaires com... List New Custom field o
Situation Familiale List New Custom field o

Nomobre d'enfants a charge Number New Custom field

Origine ethnique List New Custom field Situation Socio-économique A 4. Delete, U
Communauté ethnoculturelle List New Custom field No Up, Down

Votre langue maternelle List New Custom field No [ Tab New Custom field b e

Situation Socio-économique List New Custom field No Ce emplo Svailleur Cakn
Revenu Familial Annuel Lig No Type List VI Entre 10 0015 et 20 000S|Entre 2.

Niveau d'études atteint % No Boolean Haire complass il

Depuis quand étes-vous san: No Numbsr

Avez-vous déj3 travaillé a votrd 2. Saved fields No BZ?E o 5. Custom

Si oui dans quel domaine ? No . .

Si oui durée (semaines) No IEx(ra [Person . Field Editor

Numéro d'assurance sociale Text Tew Custom field No t::ﬁ:::g:mm;‘;'ffﬁgz‘izﬁe;““ Add..

Date de |a séance dinformation  Date New Custom field No Travailleur autonome Edit

Description du projet d'affaire Text New Custom field No Emploi temps partiel (- de 30 heures)

Profil List New Custom field No Emploi &temps plein t ou réfugié de minorité visible|l

Heures de formation Number New Custom field No gi:a;!eur Saiaonnier Q

Heures draccompagnement indiv.. Number New Custom field No | Aucun revenu

Séance dinformation List New Custom field No | CSST SAAQ Régie des rentes

Microcrédit List New Custom field No Autres

Prédémarrage List New Custom field No

Senvice ala carte List New Custom field No

Statut en fin de formation List New Custom field No on d'entreprise|Reprise d'entrep

Programme STA ou autre List New Custom field No oK Cancel

Predemarrage - étape 1 List New Custom field No

Predemarrage - étape 2 List New Custom field No

Prédémarrage - recommandé Mi... List New Custom field No No QuilNon

Configuration

- In 1. field location, select the tab corresponding to the level in the software where you want your data
field to appear. In our case we want the field to appear in saving section.

- You reach a page with a section 2. Saved Fields empty as no fields have been entered yet.

- Click Add button at the upper right to open the window custom field editor.

- Here you will find 3 to 4 steps of configuration.
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0 A. Write the name of the custom field you want to see appear. In our case “quality of client”

0 B. Write the tab in which you want to see it appear. If you are using the system for the first

time, this will be empty. In that case write here the name under which you want the tab to

appear in the system. In our case we choose “savings info”.

0 C. Choose the type of info you want to track:

Boolean (Yes or No).

Number.

Text.

Date.

List (multiple choice).

Person (connection to an individual already recorded in the system).

0 C. In case you choose a List, an additional section appears below for you to configure the
multiple choices. Use the “add” and “edit” buttons to configure these choices.
0 D. You can define the fields either as mandatory or as unique:

Mandatory. If the field is not completed the system will prevent you from saving the
client, loan, saving or whatever you are currently creating.

Unique. The system will prevent you from having 2 clients, savings, loans etc... with
the same information for this field.

Important: Be cautious before using any of these 2 options as it can be quite restrictive
if you want to perform testing on your database without having to enter a multitude
of custom fields.

0 Click ok to validate the field. It now appears in the list.
- Eventually you can delete a field and move it up or down in the listing by selecting it and using the

button available on section 4.Delete, up, down.

§7 Opences - [Curtom Fiade]

=

W Settings Configuation Securty Products  Chentand Contract  Cient Location  FastRepayment  CustomFiekds  Accounting  Reports  Window  Help -8 x

Caption

%

OPENCBS

Custom Fields Close

Person | Solganty Group | Non Soaganty Group | Corporate | Loan | Sawngs

Type Tav Unique Mandatory Exra | Add
Cantom Fiad Edter =]

Caption  Qualty o Client Delete
Tab Sawngs Info 5]
Type Boolean -

Mandatory

Unique

oK Cancel
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STeis
Security  Products  Chentand Contract  Client Locabon  Fest Repayment  Custom Fields _ Accounting  Reparts  Window  Help -8 x
Custom Fields
| Person | Sohdanty Group | Non Solidanty Group | Comporate | Loan | Sangs
Cagton e Tab  nae  wasey  ws =
Custom Fied Edtor {5) 75;[ —
Caption  Quaiy ofClent Delete
Tab Sangs info
U
Tyoe
Down
Ext
)
£
o Gancel
8 sdmics (SUPER) |24 05/03/2014 124221 PM | & DemaDB

Use

You can now access the saving section of your system to see appear an additional tab called “Savings info” with
as fields one multiple choice called “quality of client” and one other Boolean called “married”.

%/ OpenCBS - [Opoku Wiafe - 01/03221/01/10013/27] =8 o8 >
) Settings Configuration Security Products Clientand Contract  Client Location  FastRepayment  CustomFields Accounting  Reports  Window  Help -8 x
Opoku Wiafe - 01/03221/01/10013/27

Savings Book : Active

Code 01/03224/01110013/27 Balance 49,64 GHC
Initial amount 10 Available balance 49 64 GHC
Entry fees 0 Interest rate 0.0000
Savings officer |henry 8 Withdraw fees 0 GHC
| oo [ owemon -
Fees and limits | Events | Loans | Savings Info |
Quality of Client [ -j
i’ Married
O
Average
Low

& admin (SUPER) (] 05/03/2014 12:57:57 PM ||[ | DemoDB

You can save here your data and info can be extracted easily from the database through custom reporting.

%
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9. Annex:system requirements

9.1 Hardware requirements

Hardware requirements for installation of OPENCBS are low. OPENCBS can be working on most
Windows systems. However as per the use you are having of the system we advise increasing
progressively the capacity of your computer. OPENCBS suggests 3 types of configuration:

< 5000 clients or 500

< 20000 clients or 2000

Requirements

-At least 1GB of disk
space for installation and
database

*Minimum 1.6 GHz
processor
(recommended dual
core 3 GHz or higher)
*RAM: 2GB minimum
(3GB recommended)
+512kbps minimum
network connection

Windows 2008 Server
(32bit and 64bit)

-At least 5 GB of disk space
in 256GB HDD

-intel13 or 15

‘RAM: 4 GB

+2mbps network
connection

# clients Any size
groups groups
simultaneous <5 515 More than 15
connection
Any computer ,
, , Central Head-Office server
Recommended| connecting remotely to Local Server hosting L
containing all databases of the
use the DB or for very small Database o
, institution
DB hosting
-Standard CPU
‘Operating System:
Windows XP / Vista /
Windows 2003 Server / |-Standard CPU
Windows 7 / Windows  |Operating
2008 Server (32bit and  [Systern: Windows 2003 Ssetri';fzgiucpu or blades for
64bit) Server / Windows 7 / P

‘Operating System: Windows 7,
/ Windows 2008 Server (32bit
and 64bit)

-At least 10 GB of disk space

in 256GB SSD

- intel 17

‘RAM: 8 or 16GB

OPENCBS recommends to choose hardware as per the use which will be done of the system:

If you need only to connect remotely to the server to enter event, you can use the minimum requirements.
However your internet or internal server connection should be good enough to enable a smooth use for the
operators. (512k recommended)

If you will host the database and potentially will have a few users connecting remotely to the DB, we recommend
you to follow at least the minimum requirements.

%
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For a centralized server, on which all your offices will connect to enter transaction, we'd advise you to have at
least the standard specs (middle column) or better invest in the recommended specs. (Right-side column)

9.2 Software requirements

To get full potential of OPENCBS, it requires the following system to be installed on your computer:

Database Engine

For a single machine use: nothing, database is handled locally inside the software.

If you need several computers to work on the same database:

Till 1Go of database size: SQLServer Express. It is free.

Both SQLServer Express 2012 and 2008 are fine.

Over 1Go of database side (Not before 100,000 clients). SQLServer Standard. Payable.

Report displayer

Crystal report viewer 2012
Office Package. (Word and Excel)

Others

.Net Framework 4.0

Windows XP / Vista / Windows 2003 Server / Windows 7 (recommended) / Windows 2008 Server (32bit and
64bit).

SQLServer Management Studio (Required for database management tasks).

Last Version of OPENCBS naturally

%
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10. Annex: System Configuration

This section is dedicated to the configuration of the system. It follows the structure of the system explaining one
after the other the configuration options available in the tabs “Settings”, “Configuration” and “Security”

10.1 Settings

10.1.1 General settings

If Cash: the system doesn’t accrue any
interest or penalty. You just pay what is inside
the schedule.

If Accrual: the closure section available in
ACCOUNTING_PROCESS Cash/Accrual | accounting menu tab can be used to generate
interest and penalty accrual events, custom
accrual accounting system can be configured.
Accrual events generated can be used at
reporting level

If True: an individual can be in several groups
at the same time
ALLOWS_MULTIPLE_GROUPS True/False If False: an individual can be in one and one
group only.

If True: individuals, solidarity groups and
corporates can have as many loans as possible
If False: individuals, solidarity groups and
corporates can have one and one single active
loan at a time

ALLOWS_MULTIPLE_LOANS True/False

If True: at individual client level, when saving
the loan, the system automatically affects a
unique ID to this client which is a simple
number related toits position in the database.
AUTOMATIC_ID True/False If False: the ID number has to be entered by
the operator. It can in that case be used to
record for example the passport number of
the client.

Above this number the loan will be
categorized as bad. It will generate specific
events, which can then be used at accounting
level

If True: the system calculates penalties not
taking holidays into consideration.

BAD_LOAN_DAYS Number

CALCULATION_LATE_FEES_DURING_PU |  Tryue/False

BLIC_HOLIDAYS If False, the system takes in consideration

holidays while calculating penalties. Penalties
are then lower than for the above option

%
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CEASE_LAIE_DAYS

Number

The number of late days above which the
system stop accruing interest from late loans.

CITY_MANDATORY

True/False

If True: the city information has to be filled
If False: the city is not a mandatory field

CLIENT_AGE_MAX

Number

Client with age above this number cannot be
saved in the system

CLIENT_AGE_MIN

Number

Client with age below this number cannot be
saved in the system

COUNTRY

Name of
country

The country where you operate. This info can
be used at reporting level.

DONOT_SKIP_WEEKENDS_IN_INSTALL
MENTS_DATE

True/False

If True: Schedule calculation doesn’t take
week-end days in consideration. Installments
can be on week-end days

If False: In case of week-end days installments
are pushed back to the next open day

ENFORCE_ID_PATTERN

True/False

If True: the ID pattern option to be defined
below has to be respected
If False: You can enter any ID type

GROUP_MAX_MEMBERS

Number

Maximum members in a group

GROUP_MIN_MEMBERS

Number

Minimum members in a group.

ID_PATTERN

[A-Z]{2}[0-
9l{7}

You can here define a type of ID information
to be entered. This can be used for example if
you want to ensure that all your operations
staff are entering an ID information as per the
standard type of ID number in the country.
A-Z]{2}[0-9]{7} means 2 big letters characters
followed by 7 figures

[0-1]){3} [A-Z]{2}[0-9]{7} would mean 3
figures which could be 0 or 1 only followed by
2 letters followed by 7 figures.

INCREMENTAL_DURING_DAYOFFS

True/False

If True: In case of day off, the planned event
is pushed after the off days.

If False: In case of day off, the planned event
is set before the off days.

INTEREST_RATE_DECIMAL_PLACES

Number

The maximum number of decimal which can
be entered for interest rate

INTERESTS_ALSO_CREDITED_IN_FL

True/False

If False: In case of use of funding line, only the
principal repaid is credited back to funding
line.

If True: the interest collected on the financed
loans will as well be credited back to the
funding line in addition to the principal

LATE_DAYS_AFTER_ACCRUAL_CEASES

Number

The number of days late from which the
system will stop accruing interest in case you
are using the accrual option for accounting
process

MAX_GUARANTOR_AMOUNT

Number

Maximum amount of loans a guarantor can
guarantee.

MAX_LOANS_COVERED

Number

Maximum number of loans one single
guarantor can guarantee

MAX_NUMBER_INSTALLMENT

Number

The maximum number of installments which
can be defined at product level.
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MFI_NAME

Name of your

The name of your institution. It can then be

NUMBER_DECIMAL_SEPARATOR

other symbol

institution displayed at report level.
If True: the entry fee amount can be modified
manually at disbursement level.
MODIFY_ENTRY_FEE True/False If False: the amount cannot be modified, it
can be either approved either waived
provided the user has the right to do so.
NSG_MAX_MEMBERS Number | Maximum members in non-solidarity groups
NSG_MIN_MEMBERS Number | Minimum members in non-solidarity groups.
The symbol you want to have to separate
, or.orany

decimals from other figures in displayed
numbers

NUMBER_GROUP_SEPARATOR

, or .or any
other symbol

The symbol you want to separate the group of
figures, like the thousands in European
standards

If True: At schedule level the system displays
OLB calculated before repayment

6=Saturday 0

OLB_BEFORE_REPAYMENT True/False If False: At schedule level the system displays
OLB calculated after repayment
Multiple Choose the type of payments which can be set
PENDING_SAVINGS_MODE . as pending at saving level, before being
choice .
confirmed
Maximum time in seconds the system can
REPORT_TIMEOUT Number take to open a report before displaying an
error
Format generated automatically for savings
SAVINGS_CODE_TEMPLATE IC/BC/CS/ID | code. Contact OPENCBS team for
customization
If True: Penalties stopped being accrued on
written off loans
STOP_WRITEOFF_PENALTY True/False If False: Penalties keep on being accrued on
written-off loans
If True: the system accrue penalty on a daily
USE_DAILY_ACCRUAL_OF_PENALTY TruefFalse | 035is for late loans using the standard or
specific penalty accrual system.
If False: no penalty accrual event
If True: A saving account is automatically
created for every clients registered in the
system. It allows special customization at
USE_MANDATORY_SAVING_ACCOUNT | True/False | 'cP2yment level, -~ such as —automated
repayment of loan from saving account or
customization of repayment methodology.
Consult OPENCBS team for more details.
If False: No saving account is generated
VAT_RATE Number In casg ::'1 value added tax is applied, you can
use this info at report level
From 0to 6, The first day of week end which will be
WEEK_END_DAY1 0=Sunday, skipped if above options “Do not skip...” is
6=Saturday enabled
From 0to 6, The second day of week end which will be
WEEK_END_DAY2 0=Sunday, skipped if above options “Do not skip...” is

enabled Gen
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10.1.20ther settings
Three other tabs enable configuration of other parameters.
Provisioning rules
— 5 The window (1) displays the provisioning rules
Gener st Provscning s Hidos | Loan Sede bsednoots) enabled in the system. These are rules taken into

8 tmniimedbmimbe lemmlstsdiminie frirdt feeadhes Peesdd consideration when you are opening the standard

1 e ————— : 3 report called OLB and LLP. These rules can as well

4 3] 9 50 0 0

: n - % : be used inside any custom report. Some provision

i ikl S + : 3 rules appear by default in the system. The

provisioning can be defined on OLB as well as on
expected interest and penalties.

Provsioning hies To set your own rules, you should first select the
Nebeormyicte s L :3 :“l"i 25 lines you want to modify. Then use the fields at the
Mkl s @ i)l Provisioobg of ey g —— bottom of the window (2) to change parameters.

And eventually click “save” to see the rules get
E;pnn- i | imnm- ] Exit updated,

Note: Be cautious about the ranges you are
choosing. Make sure there is no overlapping between them. For instance, 30-60 then 61-90 is correct but if you
enter 30-60 and 60-90, loans late by 60 days will appear twice in the OLB and LLP report which will give mistaken

total.
Holiaays
— — — This section displays (1) the public holidays and
settings visioning Holdays Loan {used in reports)
owe Desrpton ——— their dates. These dates will be automatically
if;ﬂg Independence Day Delete | . . .
- ko by skipped by the system while generating
A mead schedule. In case a holiday is added after
12004 New Year's day
contracts are already in the system, the system
will automatically move back or forward the
installments initially planned on that day.
The section (2) enables to add holidays. Select
Date
e R — ° date, enter your description and validate by
ascr toc Save clicking save. In case of mistake delete the
- : holiday and reenter it.
xport Import | Exit

Note: To unexpected schedule changes, we
advise you to make these entries before you start operating and make sure that you are updating this list
regularly.

Loan Scale

In this tab you define the ranges of loan amount you want to see used to display information about your portfolio
at reporting level. Among the 9 standard reports, these ranges will be displayed in the active loan report only.
These ranges can be used in any other report you would like OPENCBS team to create for you.
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General settings B8
General settings | Provisioning Rules | Holidays Loan Scale {used in reports)
# Minimum Amount  Maximum Amount
1 1000001 3000000
2 0 500
3 501 1000
4 1001 2000
5 2001 5000
6 5001 10000
7 10001 600000
8 20001 50000
9 50001 100000
10 100001 200001
mn 200001 500000
12 500001 600000
13 600001 700000
14 700001 800000
15 800001 1000000
Add Scale
Minimum Amount:
Maximum Amount:
Export ] I Import ] [ Exit ]
Import/Export general settings
e F Please note at the bottom of the window the 2
. buttons import and export. You can export the
settings into a visual studio file and then import it

back on another database and thus save significant
time in case you have to configure several
databases. You should first select the parameters
you want to export (1) and then choose the path
where you want to export this file (2).

PPPEPIPPE P PPPESEP

=l To import, you should select the visual studio file

Seftings export
saved on your computer
Y | Eiovece

File: nama.
OpanlB5 Setirgy

Cancsl

10.1.3 Database control Panel

This section is to be used to perform operations related to database such as restoring, creating or upgrading a
new database or connecting to another instance of SQLExpress.

Go to Settings>Database Control Panel.
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This opens this window:

e |

SOLServer setings

S0OLServer Setings

Server: (LocalDE)w11.0  Login Password: ™™ Change °

Database Management

Databases (2)

[y Test viatoo | Joer ] ' Set as default
| DemoDB v14.1000 00 =

o See details o
[ Restore

o (f
| Create new database H
| [ Quit [ Leunchopencas e
L

1) List of your databases, click to select one.
2) Create new database.
3) Control buttons:
1. Set as default. The system will now directly open on the selected database.
2. See details. To get more information on the characteristics of that database, it gives information and
allows you to upgrade databases. This is and operation you need to do if you just restored a database
that was running on a previous version of OPENCBS (or even Octopus):

Backup

S0L Database setiings |

SQLServer Settings

Server: (LocalDB)w11.0  Login: Passward: ***
SQ0L Database settings

Database: TestUpgrade Branch Code: BLR Size: 64 63 MB [ Change I

Version: v14.80.0 [ Upgrade Tov14 1000 |
SQL Database structure

Please ugrade your database to the current version!
CONTINUE

Louneh CpencEs

3. Restore. Fill the selected database with data you have previously backed-up (.zip file).
4. Backup. Allows you to save your current data in a .zip file, inside the folder you want.

4) Launch OPENCBS. Launches on the selected database.

5) Change SQL Server Setting. In that rectangle you see information about your SQL Server. Actually right
now, there is no true SQL Server, LocalDB does that role.

If you click on Change, you will get that window:
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B

Connactto SQLServer

Login Name 23

Quit

OpenCBS needs to know where lo find the database. Please enter server details or use LocalDb and click on connect
Server Name LIONELPC'SQLEXPRESSI

Get servers list

Use LocalDb °

Password e °

» om the form computer_namelSOLEXPRESS
Default |

| Connect

1. This is where you have to enter your SQL Server instance name if you want to use one. To learn more
about SQL Server installation, please see 11. SQL Server.
2. Thisis where you have the login and password of your SQL Server instance.

3. Oryou can choose LocalDB.

The difference between LocalDB and having a SQL Server is that with LocalDB you cannot connect through
network, either local or through internet. You can only work on one machine.

10.1.4 Change application date

a2l Change application date

Current date:

4/11/2014

4 April, 2014

Sun Mon Tue Wed Thu Fri Sat
W) 30 3101 2 3 4 5
150 6 7 & 9 10 12
16|13 14 15 16 17 18 19
1720 1 2 B M¥ B %
18|27 2w 2 3w 1 2 3
w4 5 65 7 8 9 10

[ Today: 4/11/2014

b

oK ]

Cancel

This function enables the user to visualize the data in the system as if the
date was different. Select the date and click OK to validate. The alerts get
automatically up-dated, refresh the dashboard to visualize the changes
there and if you open a loan schedule you will notice that the repayment
schedule get displayed taking in consideration only events having occurred
before application date.

Note that this a way to manually migrate.

1 0 . 1 . 5 La ngu age ’,{ OpenCES - [ANNIE BASENT CONVENT & HIGH SCHOOL - BLR/1:

OPENCBS is available in 5 languages: English, Russian, French, Spanish
and Portuguese. The user can switch from one
language to another by using this menu option.
The system is automatically restarting and
reopens with the new language.

%

OPENCBS

Configuration  Security  Products  Client and

4 General settings

User settings

Cof 4 Database control panel

Database maintenance h S..

] | date NN

r French

=
=

The settings have been changed, application will now restart. AcomPosHT| English

BAVIDYALAYF
INATIONAL P|

yﬂl 1T SCH

Russian

Spanish

BHE %
i

Portuguese
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10.2 Configurations

10.2.1 Configure branches

Branches
Name Code Address Description
Bangalore BLR Bangalore Bangalore
Mysore MYSR Mysore Mysore
Davanagere DVNGR Davanagere Davanagere Edit
Dharawd DWD Dharawd Dharawd
New-York NY 4 big apple street 2nd NYC office, covers Manhattai
Delete
Add branch (3]
Add branch |

| Name Boston

| Code Bs

| Address Harvard street

| Description 1st office, covers all machetachaussette.

[

Edit branch
Add branch | Add payment method

Payment method
Cash
Cash

Account
100 : Current Assets
2005 - Accrued Payroll Expense

Date
amzoie | [ As
412014

thana

OK Cancel

The activity of several offices can be managed in the same database. For this branches have to be configured.
You then have capacity to affect the users of the system to the different branches and visualize specific reporting
for each of these offices.

1. It displays the branches already entered inside the database. It includes the name of the branch, the
branch code which can then be used in the contract code structure. The address of the office, which can
as well be used on internal documents such as contracts or receipts and a description field which can
be used for any additional information.

2. Clicking on add button on the right side of window, this window appears to allow input of information.

3. After creating a branch, the user has the capacity to preconfigure accounting rules connecting payment
method in each branch to a specific account. This enables to define at accounting level different cash
desk for different branches.
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10.2.2 Economic activity

10.2.3Region, District, Cities

In this section you define the geographic location of your
operations. OPENCBS uses by default three level of place
definition: Regions (or Provinces), districts and cities.

The window displayed here allows you to add, delete and edit this
structure. If your database is empty, the locations you are adding
will be first provinces. Then to enter districts, you should first
select the province in which you want this district to be recorded.
Then to enter cities you should select the districts in which the city
has to appear.

If you are working in a significant number of different locations,
just contact us and we will help you import automatically your list
of cities, districts and provinces.

10.2.4Funding lines

Lozt b, =l The next section enables you to define the economic activity of
7 e actily = your clients. This information will be attached to the client
e Assant ! profile and can then be used at reporting level. You can define
Ay It . . .. .
st Supertandant categories and sub-categories of activity by selecting one
- Baker
Beer activity before adding a new one.
artender
- Care Giver
s If you are working in a significant number of activities, just
s arker contact us and we will help you import automatically your list.
Contract Driver
Corporal
- Correctional Officer
Cosmetologist 8
MName
Add ][ Edit il Delete ]

a5 Provinces, districts and cities

E-Locations

Karnataka
=-Bangalore

¢ iBangalore
=-Bangalore Rural

: i.Bangalore Rural
- Chamarajanagar

i i.Chamarajanagar
- Chikkaballapura

i i Chikkaballapura
- Chitradurga

i L Chitradurga
=-Davanagere

i .. Davanagere

- Dharawad

i i-Dharawad

- Hubli

I

City: Bangalore Rural

[Bangalore Rurall

[ Edit

[T

The funding lines system aims at tracking the origin of the money financing loan activity. This is often required
by financers wanting to track specifically what type of loans they are supporting. This section enables you to

define the funding lines, what is their amount and on what period run these funding lines.
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%7 OpenCBS - [Funding lines] == )
o Settings Configuration Security Products Clientand Contract ~Fast Repayment Modules Accounting  Reports  Window -8 x
Funding lines
Funding lines | Funding line details
Funding line
N World bank Cash on hand prevision
lame: orld banl
Code WB : :
Siioncy e — sl fornnsenne s = T —— - e ——
Begin date 12/31/2010 B~ Y A
End date: 6/28/2014 @ & WS
Initial Amount: 500 000,00 3 o » _‘Q\‘
Real remainder: 449 478 17 0 o = €
Days
i i 449 478 17
Anticipsled roinds: i graph assuming late loans are repaid today
[ Update }
Code Creation date  Amount Direction  Type £ ‘ [ e W
RE_03521/... 4/12/2014 164,33 Credit Repayment
RE_03521/... 4/12/2014 158,80 Credit Repayment g
RE_03521/... 4/12/2014 155,04 Credit Repayment ( Delete entry
DE_03521/... 4/12/2014 1000,00 Debit Disbursement
Commitme... 4/12/2014 1000,00 Debit Commitment
| DE_03221/... 4/12/2014 50 000,00 Debit Disbursement -

& admin (SUPER) || 12/04/2014 1:09:53 PM DemoDB

1. Enter the name of your funding line as well as the code of this funding line. The code will appear when
you will have to choose a funding line at disbursement level. Both name and code can then be used at
reporting level. You have as well to affect a currency to your finding line in case you are using the system
in double currency mode.

2. Define here the beginning and ending date of your funding line. This is the period during which loan
disbursement will be allowed to be affected to this funding line.

3.  You can find here the initial amount of the funding line. Which is the tota
to this funding line, meaning that it is only money coming from outside the organization; it doesn’t
include the repaid amounts credited back to this funding line.

4. Here you can see all the operations credit and debits which occurred on the funding line. These

I o Ill

external” amount credited

operations can be of the following type:
e  Entry: Initial crediting of the funding line.
e Commitment: Amount is promised to be affected to one specific loan.
o Disbursement: The amount has been affected to one specific loan.
e Repayment: The principal or the principal + interest repaid on the loan are coming back to the
funding line (configurable through general
settings).

dContract  FastRepayment  Modules  Accounting  Reports  Window  Help.

Person [Adwoa Ntiriwaa]
rantors and collaterals

Disbursement date: An22014 ~

The funding line has to be chosen at disbursement

level in the section funding line. In case you don’t

want to affect the loan to any funding line, SIMPLY  wwes  ponesm st ot~

keep the loan on the option “no funding line”. Funding line
Econemic activity*

Select....
NO_FUNDING_LINE
: Loan purpose
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a! Installment types

10.2.5Installment periodicity

=

Name
Maonthly
Weekly
Daily
Maturity
Bi- Weekly

Number of months  Number of days

1

0
0
0
0

The system includes by default 3 types of periodicity for

0 loan and savings installments: monthly, weekly and daily.

T

0
14

MName

Number of days:

3 weekly

MNumber of months

21|

0

agNag

| This section enables you to add any other type of
periodicity you want.

Create the name of your periodicity, choose how many
months and days long will be these installments and
validate.

These types of installments are then available at loan
product creation level.

[ Add

I

Edit J [

Delete l

_“‘“‘“h‘* -

Weekly

' Daily

Bi - Weekly
1month and 2 days
|3 weekly

Select an installment type...

10.2.6 Exchange Rate

If you use 2 currencies, the exchange rate between these currencies has to be defined for every day on which

Exchange rate
Existing rate ( Apil 2014) Rate's evolution ( April 2014)
petau | Dol
417204 - o
200 - .
432014 - :
4/472014 P
4/5/72014
4/672014 °
4/772004
w20 - ame :
4201 -
4/10/2014 - a0
4172014 & H S g
41272014 50 5 LA A
4/13/2014
41472014 - Bates
4152014 - P Aprl, 2014 ¥ Dollars -
AL Sun Mon Tue Wed Thu Fri Sat
4/17/2014 30 31 1 2 3 4 5 1 Dollars = 50 INR
dnaz 6 7 8 9 10 n [iz)
131415 16 17 18 19
2 2

4/19/2014

4/20/2014 -
2172014 -
4/22/2014 -

47232014
472472014
47252014
4/2672014 - -

21 B

2 B A 5 %
2 2 1 5

[—] womou

Rate is Swapped

Update |

Exit

&

you would like to display converted amounts.

This rate can be defined using the following
interface:

1. You can see a graph displaying evolution
of the interest rate during the selected time
period

2. Where you are defining the exchange rate
3.  You can here select the date you want to
define exchange rate for

4. Aview on existing exchange rate.

OPENCBS proposes as well services of
automation of this process for the system to
pick-up automatically every-day the exchange

rate from a defined source. Contact us for details.

You can then choose your currency when you create a loan or saving product as well as when you are opening a

report.
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10.2.7 Currencies
OPENCBS allows you to configure 2 currencies.
You need to define the following parameters: DR =
Name Code Pivot Swapped Use cents o
urrency name:
1. Name. Name of the currency. EEFE-E%- NR

Code. Code of the currency which will o e o o o Qumency Cods

be mentioned by the amount in the -
system and at reporting level.
3. Pivot. Additional option used in report.

Swap. To choose the direction in which fw::sm No
you will define your exchange rate. If
swap is true for the currency X and false
for Y, the exchange rate will be defined
as 1 X=how many Y?
5. Use cents. Whether cents will be used e e
for this currency.
Currencies can be edited after creation using the button update.
10.2.8 Contract Code
By default the system allows you to customize the contract code Contract code =
of your loans adding different fields. By default the contract code TREELEE I
is including the Loan cycle, the client IT and the Contract ID. In this E::::; code
section you can add: & Yoar
1. The contract code name ;T::;?::;e
2. The Branch code
3. The District name ] Project cycle
4. The year of disbursement
5. The loan officer name Contract code template  BC/YY/PC-LC/D
6. The product code
ok ][ cancel

If you would like a contract code different from this pattern,
OPENCBS team can customize any type of contract code pattern for
you. Contact us.
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10.3 Security Management

10.3.1Roles, Users and Subordination

The security management in OPENCBS
works on a logic of roles and user
definition. In relation to the software,
each employee in the company will
have a role. This role will be attached
to specific rights inside the system
rights to access some specific sections
of the system or to perform specific
type of tasks. These rights have to be
defined as per the internal policies of
the company using the system and
should ensure a strong control on the

quality of the data entered in the system.

In a second step for each person who will have to use the system, a user profile will be created. This will include

Branch 1 Branch 2

AT

/ | ™~

VA ~a

/ 'g
E .

information on the user, his/her credentials and the role this
user will have in the system.

Then for each user you have to define his position in what is
called subordination structure. It means you will define
which other users are his subordinate and in which branch.
This allows each user to see and interact only with the
portfolio he has under supervision.

Most institutions define roles as per the position in the company: Cashier, Loan Officer etc...

OPENCBS can upon request customize the security system in case of specific needs not covered by this standard

system.
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10.3.2Roles Definition

The roles are being defined through the window presented below:

7 OpenCBS - [Roles] [E=SE =
) Settings Configuration Security Products Clientand Contract FastRepayment Modules Accounting Reports Window  Help -8 x
‘ Close
Role Title Description Menu tems | Action tems | Options
ADMIN = [CIA menu items
SUPER % [V Settings
NATIONAL MICRO CREDIT MANAGER e+l Configurstion
MARKETING & CUSTOMER CARE MANAGER |Configure Branches | Menu items | Action ltems | Options
MARKETING & CUSTOMER SERVICE kil All action ftems
FINANCE MANAGR ]Economic Activity
Region, District, = [[]ClientServices
[T MANAGER Funding Lines |SavePerson
BACK OFFICE OPERATIONS instaliment pel v stingMember
OPRATIONS MANAGER GENERAL OPERATIONS ]Exchange rate ember
COMPLIANCE /AUDIT MANAGER AUDIT Currencies arityGroup
*| MICRO CREDIT OFFICER CREDIT SUPERVISOR |Contract code dClient
LOANS /COLLECTION OFFICER LOANS OFFICER 1 ¥| Security v|SaveCorporate
CASHIER TRANSACTIONS 9Vl Products ¥] SaveNonSolidarityGroup
MICRO LOANS SUPERVISOR LOANS SUPERVISOR I Clentand Canict ExchangeRateSenvices
MPAYPOINT TRANSACTIONS o R LA Gl 7)SaveRate
@ Create Group or Corporate Client
+| GENERAL MANAGER 7]Search Client LoanServices
"] Search Contract ¥]SaveLoan
JReassign contracts 7|Disburse
= [7] Accounting [VlUpdateContractStatus
~]Chart of accounts 7| CancelLastEvent
JAccounting Rules 7|Repay
|Trial Balance 7|Reschedule
Ganeral Ledger Y|ManualinterestCalculation
e | = Mavilal Enbien ¥|ManualFeesCalculation
Role Title: MPAYPOINT | New |Standard Bookings 71ch R Ty
—— ~]Export Transactions angerepaymentiyne
Description TRANSACTIONS Update |Accounting Closure B CantiserilodiyEntnfFaes.
¢ -’ 71Window V| WriteOff
[ Delete .| VlHelp 7|CanUserEditRepaymentSchedule
Role MPAYPOINT will be updated. e V| PerformBackDateOperations
- — ¥|PerformFutureDateOperations E
7]AddTranche | e
VlWaiveFee

VIModifyDisbursementDate

V| ModifyFirstinstaimentDate

V| ModifyGuarantorsCollaterals
SavingSenvices

& admin (S

1. This main window displays the existing roles with their description. By default the system includes 5
roles: Admin, Cashier, Loan Officer, Super administrator or visitor, each of them having different level
of authorization. You need to select one role to see its authorizations.

2. Authorizations are organized in 2 tabs. In this first tab, you define the access to the different sections of
the system. The structure of this menu fits exactly the structure of the upper menu of the software. By
un-ticking items in this list you will block access to this role to the related section of the system.

3. Inthis second tab, you define authorization on actions. You have here gathers most of the existing type
of actions which can be performed inside the system. Un-tick or tick the appropriate lines to forbid or
allow an action to be performed. In case an action is forbidden for a user, the related button in the
system will be disabled or the system will display the following error message:

Error occured

You do not have authorities to perform this Disburse action

| Show Detail >> | [ Close |

4. This section below enables you to add or delete existing roles. Be informed that before deleting a role
your need to ensure that no user is attached to this role. You enter here the role title and a description
of the role.
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10.3.3 Users defin

ition

Here is the where to define the users of the system.

%7 OpenCBS - [Users] [E=miE=E |
% Seftings Configuration Security Products Chientand Contract FastRepayment Modules Accounting Reports Window  Help
Users
User name Role First name Last name Email Gender  Subordinates Phone
admin SUPER admin admn contaci@openchs com Male i i —
Alain NATIONAL MICRO CREDIT MANAGER Alan 1 contaci@opencbs com Male % !
John M & CUSTOMER CARE MANAGER  John 2 contact@opencbs com Male % [ =
Bl CUSTOMER SERVICE E 3 contact@openchs.com Male 19 :
Gary MICH OFFICER Gary 4 contact@opencbs com Female 7 | Subordinates
Bob MICRO CREDIT OFFICER bob 5 contact@opencbs com Male 19
L MICRO LOANS SUPERVISOR i 6 contact@opanche.com - - e e — .
Edt user — Bil 3
[P |LOANS /[COLLECTION OFFICER e L conaci@opancs.com BN =
Heny LOANS /COLLECTION OFFICER henry 8 contact@apencbs.com ubordinates. | Branches
Adap CASHIER Adams 9 contaci@openchs.com User
ojo MICRO LOANS SUPERVISOR Benedict 0 contact@opencts com et
francis LOANS /COLLECTION OFFICER Harry 1 contact@openchs.com Al 1
sian LOANS /COLLECTION OFFICER Lisa 2 <ontact@opencbs.com Sohn2 = [ .
bo CASHER bib 3 contaci@opencbs com 7] Gary 4 Edituer — Bl 3 ===
Jo MICRO LOANS SUPERVISOR John 2 4 contaci@opencbs com ) bob § Subordinates  Eranches
yin LOANS /COLLECTION OFFICER A 5 contact@opencbs com 71 L6 Branch
tany LOANS /COLLECTION OFFICER thies 6 contact@opencbs com
- i @ope 9P 7 ¥ HEADQUATERS
Bany CASHIER stf 7 contaci@opencbs.com ) heney 8 =it
toto MICRO LOANS SUPERVISOR How 8 contact@openchs.comnot St | 5 Adams 9 - C:" =
i LOANS /COLLECTION OFFICER Nos 9 not set ¥ Bensdict 0 Aoy
Add user ) 7| Sidney
- 2 arry
User na Rol ¥ Miami
ot w*® g LOANS /G | ) Lisa 2
Password® Gender” e 7 bib3
Confirm password" Phone number 8 Jobhny 2 4
VI Am S
First name” e 7 thiemy &
Last name* 7 visl7
7 Hows
Email*
(GRS ache o W Select / deselect all
! Select / deselect all
oK ] Cancel

1.

e User name

e Role

e  First Name

e Last Name

e Email

e Gender

e Number of subordinates
e Phone

In the main window are displayed the user information:

In this section, the administrator enters user information. A password has as well to be entered for the
user. This password can then be changed by the user without having to access this section.

To define the subordinate of each user, you have to select the user and click the button Subordinates
on the right side of the screen.

You'll see appear window with 2 tabs, one called subordinates where you have to select the
subordinated users and one called branch where you should select the branch the user has under his
supervision.

Important note: For high level management you should select all staff as subordinates and not only the next
level of management. For example, for a chief of operations, selecting only branch managers as subordinate
will not be enough to visualize all loans, you should as well select the loan officers as subordinate to be able
to follow their portfolio.
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10.3.4 Audit Trail

This section allows you to see all the actions which have been performed in the system over a given period of
time and know by which user they have been performed.

47 OpenCBS - [Audit trail (59)]

) Settings Confiuration ~Security Products Clientand Contract FastRepayment Modules Accounting Reports Window  Help -8 x

Event d
4/9/201
4/9/201
4/9/201
4/9/201
4/9/201
4/9/201
4/9/201
4/9/201
4/3/201
4731201
4/31201
4/3/201
4/3/201
4/3/201
4/31201
4/41201
4/71201
4771201
4/8/201.
4/8/201
4/8/201
4/8/201
4731201
4/4/201
4/8/201
4/9/201
4/9/201
4/9/201
4/9/201

wn e

o wu ok

7.

Audit trail (59)

[E=S =l =)

ate Entry date Event type User Role Description Branch * || Code Description =
4 2:38:26 PM 4/9/2014 SVWE admin admin SUPER  01/03021/01/10014/2-4012 Chicago 7/ LOVE Credit - Validation of a loan
4 2:39:37 PM 4/9/2014 SPDE admin admin SUPER 01/03021/01/10014/2-4013 Chicago v LPAE
4 4:25:16 PM 4/9/2014 SPDE admin admin SUPER 01/03521/01/10017/15-4014 Sidney Y] MSCE
4 4:25:51 PM 4/9/2014 SVDE admin admin SUPER 01/03521/01/10017/15-4015 Sidney VI ODAE O ount Event 2
4 4:26:34 PM 4/9/2014 SPDE admin admin SUPER 01/03521/01/10017/15-4016 Sidney v] ONDE legative Difference E‘ﬂ
4 4:26:34 PM 4/9/2014 SPDR admin admin SUPER 01/03521/01/10017/15-4017 Sidney vIOPDE O Positive Difference E
4 4:29:40 PM 4/9/2014 SPDE admin admin SUPER 01/03521/01/10017/15-4018 Sidney YIRBLE Credr payment of a bad loan
4 4:29:40 PM 4/9/2014 SPDR admin admin SUPER  01/03521/01/10017/15-4019 Sidney | | @ RGLE Credit - Repayment of a good loan
4 12:00:00 AM 47312014 ULIE admin admin SUPER  User connected Y/ ROLE  Credit - Rescheduling of a loan
4 12:00:00 AM 4/312014 ULOE admin admin SUPER  User disconnected 7 ROWO_Cradit - Renavment of 2 written-nff |~
412:00:00 AM 41312014 ULE admin admin SUPER  User connected - i .
4 12:00:00 AM 4/312014 ULIE admin admin SUPER  User connected | Check all | Uncheck all
4 12:00:00 AM 4/3/2014 ULOE admin admin SUPER  User disconnected - :
4 12:00:00 AM 4/3/2014 ULIE admin admin SUPER  User connected
4 12:00:00 AM 432014 ULE admin admin SUPER User connected includs defeted
4 12:00:00 AM 41412014 ULIE admin admin SUPER  User connected
4 12:00:00 AM 4712014 ULOE admin admin SUPER  User disconnected User e
4 12:00:00 AM 41712014 ULIE admin admin SUPER  User connected ~Nl ']
4 12:00:00 AM 4/8/2014 ULCE admin admin SUPER  User disconnected
4 12:00:00 AM 4/8/2014 ULIE admin admin SUPER  User connected 'Branch
4 12:00:00 AM 4/8/2014 ULOE admin admin SUPER  User disconnected All v]
4 12:00:00 AM 4/8/2014 ULIE admin admin SUPER  User connected i
4 12:00:00 AM 4/3/2014 CSUE admin admin SUPER afia updated Period
4 12:00:00 AM 4/4/2014 UCTE admin admin SUPER Teller closed 312/2014 @ 014 B
4 12:00:00 AM 4/8/2014 ULOE admin admin SUPER  User disconnected
4 12:00:00 AM 4/9/2014 ULOE admin admin SUPER  User disconnected
4 12:00:00 AM 4/9/2014 ULIE admin admin SUPER  User connected [&] ;L
4 12:00:00 AM 4/9/2014 ULIE admin admin SUPER  User connected
4 12:00:00 AM 4/9/2014 ULIE admin admin SUPER User connected i
s annnnn are smmnas o o AUNCO heee St s
& admin (SUPER) 2014 5:14:24 emoDB
Select the event you want to see. Use the options “check all” and “uncheck all”” to go faster.

Include or exclude deleted events.

Select only events performed by one specific user or see only events which occurred in one specific
branch.

Select the period on which you want to display events.

Click refresh to display the events related to your selection.

All events corresponding to your selection will be displayed in the main window with the following

information:
1. Eventdate and time
2. Entry date or when the action has been done in the software
3. EventType
4. User who performed the action
5. His/her Role
6. Description of the event to track it in the database if required
7. Branch where this event occurred

Click print to create an extract of the audit trail.
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10.3.5Change Password

Change password

User name: admin

——

Current password:

—

MNew password:

Confirm new password: I

=X

0K

Cancel

%
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This section allows users not having access to user
definition to modify their password. Just enter
your current password and twice the new
password to confirm it.
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11. Annex: SQL Server (network)

11.1 Download SQL Express

If you don’t have any database engine yet, please follow the link SQLServer Express.

There are about 10 different downloads. We recommend you to download SQLEXPRWT_x64_ENU for 64-bit or
SQLEXPRWT_x86_ENU for 32-bit so you can have directly Management Studio. However, the minimum

download is SQLEXPR simple (the first one on the image below).

Choose the download you want

File Name

Size

Download Summary:

ENUNEM\SQLEXPR 64_ENU exe 1223 ME
1. ENUNBMSQLEXPRWT x64_ENU.exe
ENUNENSQLEXPRADV x64_ENU.exe 13 GB
| ENUVED\SQLEXPRWT x64_ENU.exe 669.9 MB
ENUWE4\5qlLacalDB.MSI 33.0MB
ENUx64\SQLManagementStudio_x64_ENU.exe 600.2 MB
Total Size: 669.9 MB
ENUWEE\SQLEXPR xB6_ENU.exe 1167 MB

11.2 Install your SQL Server

Launch the .exe you just downloaded.

For a classic configuration, we recommend you to follow the installation as explained below. Other configurations
are fine, if you need further information do not hesitate to contact us. The steps given below are quite typical
but according to the version you downloaded, the process should not be exactly the same.
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Planning New SQL Server stand-alone installation or add features to
an existing installation
Launch a wizard to install SQL Server 2012 in a
Maintenance non-clustered environment or to add features to an existing
SQL Server 2012 instance.

%31 SQL Server Installation Center

Installation

Tools

Resources M New SQL Server failover cluster installation

Advanced Launch a wizard to install a single-node SOQL Server 2012
failover cluster.

Options
Add node to a SQL Server failover cluster

Launch a wizard to add a node to an existing SQL Server
2012 failover cluster.

Upgrade from SQL Server 2005, SQL Server 2008 or 5L
Server 2008 R2

Launch a wizard to upgrade SQL Server 2005, SQL Server
2008 or SQL Server 2008 R2 to SQL Server 2012

;%b ?gﬂ Server 2012

Within Installation, click “New SQL Server stand-alone installation or add features to an existing installation”.

Please wait while Microsoft SQL Server 2012 Setup processes the current operation.

According to the version you are using, a “Product Key” step can appear. If you use SQLServer Express, you
should just have to click “Next” as it is free.
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, ,

License Terms

To install SQL Server 2012, you must accept the Microsoft Software License Terms.

License Terms
MICROSOFT SOFTWARE LICENSE TERMS

ml »

Product Updates
Install Setup Files MICROSOFT SQL SERVER 2012 EXPRESS

These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affiliates)
and you. Please read them. They apply to the software named
ahnva which inclidec tha madia nn which von received it if
B3 =]
Copy  Print

I accept the license terms.
Send feature usage data to Microsoft. Feature usage data includes

information about your hardware configuration and how you use
SQL Server and its components.

See the Microsoft SQL Server 2012 Privacy Statement for more
information.

Next = H Cancel

Accept the license terms and click “Next”.

T I e

Product Updates

Always install the latest updates to enhance your SQL Server security and performance.

License Terms
Product Updates
Install Setup Files Checking for updates...

|| Include SQL Server product updates

Read our privacy statement online

Learn more about SOL Server product updates

< Back H MNext = H Cancel

Wait for the checking to finish. Then click “Next”. If the checking doesn’t seem to reach an end, you can still
click “Next”.
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PETSSTER

Install Setup Files

SQL Server Setup will now be installed. If an update for SQL Server Setup is found and specified
‘to be included, the update will also be installed.

License Terms

Product Updates ‘ —
Install Setup Files SQL Server Setup files are being installed on the system.

Task Status

Scan for product updates In Progress

Download Setup files Not started
Extract Setup files Mot started
Install Setup files Mot started

Install Cancel

Wait for the tasks to be completed.

Stz I e

Feature Selection

Select the Express features to install.

Setup Support Rules Features: Feature description:
Feature Selection The configuration and operation of each =
Installation Rules [¥|Database Engine Servi| instance feature of a SQL Server instance E|
Instance Configuration [¥]SQL Server Replicat| is isolated from other SQL Server
i 3 Shared Features instances. SQL Server instances can
Disk Space Requirements T
i i [VIManagement Taols - E Prerequisites for selected features:
Server Configuration SQL Client Connectivit q B
Database Engine Configuration LocalDB Already installed: o
Error Reporting Redistributable Features Microsoft .NET Framewaork 4.0
Installation Configuration Rules W_lndows RewgEiall 20
4 m » Microsoft NET Framework 3.5 )
Installation Progress
Complete | Select All | Unselect All |
Shared feature directory: C\Program Files\Microsoft SQL Ser
Shared feature directory (x86): |C\Program Files (x86)\Microsoft 5Q

[ < Back H Next > H - H Help

At Feature Selection step, don’t forget to take Management Tools if you want to be able to use Management
Studio.
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p
% SQL Server 2012 Setup

Instance Configuration

installation path.

Setup Support Rules

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

=-Ehg’

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the

() Default instance

@ Named instance: SQLExpress

»

Instance ID: SQLEXPRESS

Instance root directory:  C\Program Files\Microsoft SQL Server\,

m

C\Program Files\Microsoft SQL
Server\MSSQL11.SQLEXPRESS

SQL Server directory:

Installed instances:

ftanes isiance Features Edition Version
MName 1D
< I ] »

< Back ] I Next > l l Cancel l l Help l

Choose a name you will remember as you will need it to connect OPENCBS to your SQL Database. We advise

you to name it SQLExpress to make it easy.

If you have enough disk space, you should go through Disk Space Requirements step seamlessly.
At Server Configuration step, the default configuration is for most cases what we need.

-
%4 SQL Server 2012 Setup

Setup Support Rules

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Database Engine Configuration

:-Ehg‘

Specify Database Engine authentication security mode, administrators and data directories.

Server Configuration | Data Directories | User Instances

FILESTREAM

Specify the authentication mode and administrators for the
Database Engine.

»

Authentication Mode
(7) Windows authentication mode

@ Mixed Mode (SQL Server authentication and Windows
= authentication)

Specify the password for the SQL Server system administrator
(sa) account.

Enter password: sssssee

Confirm password: eeessses

Crmcifi €N Coanr adminichratore

(oster ) [oheriond [

Help l

At Database Engine Configuration, select Mixed Mode, choose a password and keep it (you will need it to

connect OPENCBS to your Database).
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At Error Reporting step, click “Next”.
You should go through Installation Configuration Rules step seamlessly.
Wait for the installation Progress.

At Complete step, just click “Close”.

11.3 Plug OPENCBS with your SQL Server

Once you have created your SQL server instance, you need to use it inside OPENCBS.
Open OPENCBS, Go to Settings>Database Control Panel>Change.

You get on that window:

Connectto SQLServer |

OpenCBS needs to know where to find the database. Please enter server details or use LocalDb and click on connect

Server Name LIONEL-PC\SQLEXPRESS| ¥ typically in the form computer namelSQLEXPRESS
Getserverslist | | Default
Login Name sa Password R
[] Use LocalDb

Enter the Server instance name (configured at the step Instance configuration). If you followed our advices, it
should be COMPUTER_NAME\SQLEXPRESS. If you created a default instance, just put the name of your
computer.

Then Login Name is by default sa, and the password is the one you
inputted while creating the server (mixed mode option).
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11.4 Use OPENCBS in a local network

To use OPENCBS in a local network, you should activate SQL Server Browser. Also verify that the number of
allowed connections is enough in SQL Server Management studio.

If all parameters are set right, the connection through another computer works the same: see previous
screenshot.

11.5 Use OPENCBS online

OPENCBS can be used online. Two solutions:
-You can completely host OPENCBS remotely with RDP.

-You can just host the database remotely, then further configuration on your SQL Server instance is necessary.
You must enable the adapted protocols. Then you have to make sure your router ports are enabled for SQL
Server. Finally you can use your SQL Server remotely through the IP address. You can find more information
about the configuration of the SQL Server for online use on the internet or by contacting us.
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12. Annex: OPENCBS services

This user guide gives you description and explanations for the core software of OPENCBS. This version includes
the minimum functionality required for an institution to operate. We hope this tool will help a maximum of
institutions to make their first step inside OPENCBS.

However for a more accurate use of the software and a better impact on activities, OPENCBS team offers payable
services and features. The website opencbs.com gives you a good idea of the most common offers we sell.

If you are not connected to internet right now, find here a global explanation on our services:

12.1 Custom developments and configurations

As mentioned several time in this document, we can adjust the system according to your needs by some
additional developments and configuration. Among others, we can:

- Configure as many additional data fields as you want;

- Configure system to create exactly the schedule you need or apply exactly the repayment policy you
have;

- Configure the system to fit exactly your internal interest and penalty accrual policies;

- Configure schedules, repayments, rescheduling operations.

- Configure accounting system for it to fit exactly your accounting policies;

- Develop extern reports to fit exactly the management needs;

- Customize your internal forms;

- Develop additional modules for your needs;

- Connect the system to your accounting software;

- Connect the system to your local credit bureau office;

”

- And many others we invite you to know by contacting us at “contact@OPENCBS.com

«OM'?4

'«4

b'Z'WO&

Q

12.2 Training and implementation

We can assist you in the implementation of the system. This service usually include the following steps:

- Preliminary audit mission. For big size organization, we visit your institution and make a full audit of
your organization processes in perspective of an implementation of OPENCBS. From outputs of this
mission we build an implementation plan custom made for your organization.

- Gap assessment. Detailed review of client’s policies, production and validation of detailed function
specification document (FSD);

- Training. with the following sessions:

0 Staff Training. Teach practically the staff how to use the system. It targets people who will have
to perform day to day operations in the software.

0 Manager Training. This one-day session gives an introduction to the management team on the
system and on everything they need to know to maximize OPENCBS impact on their operations.
Particularly, it focuses on the reporting functions of the system.
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0 MIS Manager Training. Dedicated to the persons who is in charge of the maintenance of the
system in the organization. It includes a full training on configuration of the system, an initiation
to the database management, a basic troubleshooting training and how to report issues / ask
for help to our team, and an introduction on report and form design.

- User Acceptance phase

0 Definition with the client of the user acceptance tests to validate;

0 Client is using the system going through the user acceptance tests. OPENCBS team supports
the process and performs additional developments as per issues being faced till all acceptance
tests are valid. Additional development days are provisioned.

- “Go-live” phase. The system starts being used in “live operations” of the institution. At start OPENCBS
keeps close support with one staff member on site, and then a dedicated support staff over a period

from 1 to 4 weeks.

Share your plans with us at contact@OPENCBS.com and we will draw the perfect implementation plan for your
institution.

12.3 Technical support

We support your team in their day to day activity with:

- Off-site technical support via mail, phone and Skype with a
guarantee of a response within a working day for any issue
reported;

- Upgrades of your database to the most recent version of the
system anytime you request it;

- Fixing of any bug you might be facing in the next upgrade of the
software (within 3 weeks);

- Consideration of all your requests for additional functions and
an adjustment proposal with clear pricing and time frame sent back within 2 weeks.

12.4 Software guarantee

We maintain the system by guaranteeing you we will keep all features you are now using in future releases of
the software. We test the upgrade of your database before releasing so we are sure everything is going smoothly.
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12.5 Standard offer

In order to have clear offers, we decided to create two packages, standard and enterprise. You can ask us for a
particular service, but packages are really cost-efficient. Here is the comparison between using freely OPENCBS

and subscribing to a package:
% o P

CORE STANDARD ENTERPRISE
Yearly fee Free 0.25%of Loan Portfolio 0.50%of Loan Portfolio
Modules On demand 3 6
Technical Support Forum only Mail & Skype Mail, Skype & Phone
Software Guarantee No On demand Yes
Software implementation No On demand Yes

\Gm developments No On demand On demand/

Please note those offers are subject to changes. Any institution must fulfill conditions to be able to subscribe to
one of those packages.

12.6 Contact

You can speak with the team through the following streams:

® By the forum, where the team and other users are present. There is no guarantee of answer but it is the
only free technical support available.

By mail contact@opencbs.com .

By skype info.opencbs .

By phone, please see the website to get the last telephone number.

By social networks. GitHub, Facebook, Twitter and LinkedIn.
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